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Gateway Internet Sites for Human Services Professionals
Working with Military and Veterans Issues:

Note: The Author (JAM) reminds anyone making use of these sites (or any related web information

from any of these sites) that it is always necessary to evaluate the website you are using to access
information. Two useful guides for evaluating information from the Internet are:

From Duke University:
http://library.duke.edu/services/instruction/libraryguide/evalwebpages.html

From UC Berkeley -- much more detailed and extensive:
http://www.lib.berkeley.edu/TeachingLib/Guides/Internet/Evaluate.html

¥* An invitation: Individuals are encouraged to contribute new information for this list.
Please contact me at jmartin@brynmawr.edu with your suggestions.

Gateway Sites

Military OneSource:

Military OneSource (sponsored by the Department of Defense) is the principal source of
assistance for ANY military member or family member (Active Duty, National Guard, or
Reserves). This site provides a full array of specific websites for the different Service
Components and Branches, as well as a full menu of topic-specific sites. For immediate
assistance from OneSource call 1-800-342-9647 or go to www.militaryonesource.com

MilitaryHOMEFRONT

MilitaryHOMEFRONT is the official Department of Defense web site for reliable Quality of
Life information designed to help military members and their families, leaders and service
providers. This is a great “one stop” site. For access go to
http://www.militaryhomefront.dod.mil/

Note: Especially helpful is the MyState resource on this site. MyState provides an electronic directory with
access to organizations that provide services to members of the military community, including directories,
locations of programs and services, maps and directions. MySTATE was developed to provide a "high-
tech, high touch™ web-enabled community to connect military families with each other and with supportive
resources 24/7. For access go to http://www.mystate.mhf.dod.mil/ismart/MHE-MI/mystate/

The National Military Family Association (NMFA)

The NMFA provides a comprehensive listing of links to sites containing valuable information to
service members and their families. Additional information about the subjects listed on the site is
available under "Family Topics" on the sites left navigation bar. For access to www.nmfa.org
and open the Links area under Resources
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Military.com

Militaty.com is the largest military and veteran membership organization — 10 million
members strong. Military.com's provides free information for military members, military
families and veterans to benefits of service — government benefits, scholarships,
discounts, lifelong friends, mentors, great stories of military life or missions, and much
more. This is a true “one-stop” site for a wide array of information and a gateway to
information sites. To access this site go to http://www.military.com/

Gateways to Military Service Components and Branch Specific Sites,
and Some Key Federal Agencies:

Army:
Army Families Online: www.armyfamiliesonline.org
Army Behavioral Health Website: www.behavioralhealth.army.mil/

Navy:

Navy “Lifelines” (support for Sailors & Families): www.lifelines.navy.mil

Air Force:
Crossroads (for Air Force Families): www.afcrossroads.com/

Marine Corps:
Military Life (support for Marines, Families, and Veterans): http://www.usmc-mccs.org/
Marine for Life: www.m4l.usmc.mil/

Coast Guard:
Office of CG Work Life (includes family services): www.uscg.mil/hg/g-w/g-wk/wkw/index.htm

Department of Veterans Affairs:
Health Care for Veterans: www1.va.gov/health/
PTSD, US Department of Veterans Affairs: www.ncptsd.va.gov/ncmain/index.jsp

Note: The National Center for PTSD (NCPTSD) is part of the Department of Veterans Affairs and is
dedicated to advance the clinical care and social welfare of U.S. Veterans through research, education and
training on PTSD and stress-related disorders. It is a primary source of information for clinicians, human
service providers, as well as service members, veterans, and their loved ones. To access this site go to
www.ncptsd.va.gov/ncmain/index.jsp

The National Center for PTSD (NCPTSD) website contains an extensive list of organizations and programs
that support military members, veterans, and their loved ones. To access this list go to
www.ncptsd.va.gov/ncmain/resources/military.jsp

For news of new developments at the National Center for PTSD visit their website for recent updates. Go
to: www.ncptsd.va.gov

The National Center for PTSD has several newsletters that can be accessed from this site:
http://www.ncptsd.va.gov/ncmain/publications/subscribe.html

A useful overview article on PTSD is available at:
http://www.medicinenet.com/posttraumatic_stress disorder/article.htm
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PTSD Research Quarterly Newsletter (RQ) - The most recent Research Quarterlies can be found at:
http://www.ncptsd.va.gov/ncmain/publications/publications/ncpbl_rg.jsp

Public Health Service:
Office of Public Health and Science: www.hhs.gov/ophs/
Medical Reserve Corps of the PHS: www.medicalreservecorps.gov/HomePage

Red Cross Services to Military Members and Families:
www.redcross.org/services/afes/0,1082,0 321 ,00.html

U.S. Department of Health and Human Services — Families & Children Site (contains a full
menu of helpful resource information and is a gateway to humerous programs and services).
www.hhs.gov/children/index.html

Note: This site contains information on specific population groups — including military and
veteran populations. To access this information go to
www.hhs.gov/specificpopulations/index.html

The Vermont Yellow-Book is an initiative supported by the National Center for PTSD and
Dartmouth College. This pdf contains a comprehensive listing of agencies for military members,
veterans, and their families. While focused on the State of Vermont, there are comprehensive
listing of federal and non-profit sector agencies as well. The Yellow-Book represents a needed
resource for any state. Go to:

http://www.va.state.vt.ussMFCN/MFCN/MFCNY ellowBookApril2007.pdf

Health, Mental Health, and Deployment Related Gateway Sites:

Military Health System Information:

America’s Military Health System (MHS) is a unique partnership of medical educators, medical
researchers, and healthcare providers and their support personnel worldwide. This DoD site is
sponsored by the Office of the Assistant Secretary of Defense for Health Affairs; the medical
departments of the Army, Navy, Marine Corps, Air Force, Coast Guard, and the Joint Chiefs of
Staff highlights healthcare resources for military members and their families. The site is a source
of innovative information on education, medical training, research, technology, and policy
information. For access go to www.health.mil

The Deployment Health and Family Readiness Library:

The Deployment Health and Family Readiness Library provides Service members, families,
leaders, Health Care providers, and veterans an easy way to find deployment health and family
readiness information. Within this library you'll find access to fact sheets, guides, and other
products on a wide variety of topics published by the services and organizations that serve you.
You'll also find additional web links to other organizations and resources devoted to the health
and well-being of the Service member and their family. For access go to
http://deploymenthealthlibrary.fthp.osd.mil/home.jsp

Note: Especially useful are the training and resource materials on this site for working with military
members and/or Family Members who may have health and mental health questions. For access to the
training page go to http://fhp.osd.mil/pdhrainfo/training.jsp

For access to the resource page go to http://fhp.osd.mil/pdhrainfo/resources.jsp
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The DOD Deployment Clinical Health Center Family & Friends webpage

Family & Friends has an extensive list of support resources that are available to service
members and their families. Many of these services are available online, as well as by phone,
with call centers ready to assist you 24 hours a day, 7 days a week. For access go to
http://www.pdhealth.mil/family.asp

The Center for the Study of Traumatic Stress

The Center for the Study of Traumatic Stress conducts research, education, consultation and
training on preparing for and responding to the psychological effects and health consequences of
traumatic events. The Center’s work spans studies of genetic vulnerability to stress, individual
and community responses to terrorism, and policy recommendations to help our nation and its
military and civilian populations. Its team is multi-disciplinary and Center activities include the
development of military health fact sheets to improve the well-being of deployed soldiers and
their families, writing books and articles that advance the science, treatment and management of
trauma and consulting. To access go to
www.centerforthestudyoftraumaticstress.org/home.shtml

MedLinePlus — a service of the National Library of Medicine, MedlinePlus is your trusted source
of health and mental health information. To access this site go to
www.nlm.nih.gov/medlineplus/medlineplus.html

Note: MedlinePlus has a specific collection of information on military and veterans issues. To access this
site go to www.nlm.nih.gov/medlineplus/veteransandmilitaryhealth.html

NC Health Info

NC Health Info is a resource of the University of North Carolina at Chapel Hill Medical Library
System (with support from the Center for Citizen Soldier Support). This site contains information
on services for military children, as well as an array of health and mental health topics for
military members, veterans, and their loved ones.

http://www.nchealthinfo.org/health topics/people/military/MilitaryFamilies.cfm

Healthfinder

Healthfinder.gov is an award-winning Federal Web site for consumers, developed by the U.S.
Department of Health and Human Services together with other Federal agencies.
Healthfinder.gov is recognized as a key resource for finding the best government and nonprofit
health and human services information on the Internet. Healthfinder.gov links to carefully
selected information and Web sites from over 1,500 health-related organizations. To access this
site go to http://healthfinder.qov/ Note: Make sure you check out the list of organizations and
information clearinghouses listed on this site.

BattleMind

BattleMind is a useful approach and philosophy — a strengths based approach to deployment
menthe health rather than pathology focused approached. There are BattleMind materials for
spouses as well. The Army developed is a website containing audiovisual training aids and other
materials to allow units to conduct their own mental health training. The site provides training for
leaders, health care providers, individual Soldiers and family members. The website features a
module that addresses the stigma associated with post traumatic stress disorder (PTSD); the
testimonial of a suicide survivor; and scenario-based animations for younger members of the
family. Go to: https://www.battlemind.army.mil/
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The Defense Centers of Excellence for Psychological Health & Traumatic Brain
Injury leads a collaborative effort toward optimizing psychological health and traumatic
brain injury (TBI) treatment for the Department of Defense (DoD). The DCoE establishes
quality standards for: clinical care; education and training; prevention; patient, family and
community outreach; and program excellence. DCoE Mission is to maximize
opportunities for warriors and families to thrive through a collaborative global network
promoting resilience, recovery, and reintegration for PH and TBI. Go to:
http://www.health.mil/dcoe.aspx

Mental Health for Families (from the NMFA)
A useful guide with an array of informational links for all family members. Go to:
http://www.nmfa.org/site/PageServer?pagename=mental_health_for_military families

This NMFA site also has a link to mental health resources. Go to:
http://info.nmfa.org/dir/

Non-Military Gateway Sites to Support Practice:

Other Organizations that provide information, guidance and/or counseling for
military families:

Mental Health America (formerly known as the National Mental Health Association) is
the country’s leading nonprofit dedicated to helping ALL people live mentally healthier
lives. With our more than 320 affiliates nationwide, they represent a growing movement
of Americans who promote mental wellness for the health and well-being of the nation —
everyday and in times of crisis. For specific information for military families go to:
http://www.mentalhealthamerica.net/reunions/info.cfm

NAMI is the National Alliance on Mental IlIness, the nation’s largest grassroots
organization for people with mental illness and their families. Founded in 1979, NAMI
has affiliates in every state and in more than 1,100 local communities across the country.
NAMI provides an extensive array of information and resources for veterans and active
duty military members, as well as their families, friends, and advocates. Go to:
http://www.nami.org/template.cfm?template=/contentManagement/contentDisplay.cfm&
contentlD=53586

Social Work and Social Services Web Sites

This is a comprehensive list of online resources of interest to social workers and those in the
social services fields. The site is a service of the George Warren Brown School of Social Work at
Washington University in St. Louis. The site is a jumping-off point to other interesting, pertinent
sites, many with search engines. To access this site go to
http://gwbweb.wustl.edu/resources/Pages/socialservicesresourcesintro.aspx#socialwork




Gateway Internet Sites for Human Services Professionals Working with Military and Veterans Issues
provided by James A. Martin — version 07.20.08

General sites to support practice

Information for Practice (IP)

IP is sponsored by the New York University School of Social Work to help social service
professionals maintain an awareness of news regarding the profession and emerging scholarship.
To access this site go to http://www.nyu.edu/socialwork/ip

The Social Work Access Network (SWAN) is supported by the University of South Carolina
School of Social Work and provides social workers valuable tools for practice in the information
age. The site has an extensive listing of national social work organizations. To access this
information go to http://cosw.sc.edu/swan/organizations.html

The National Association of Social Workers (NASW) is the largest membership organization
of professional social workers in the world, with 150,000 members. NASW works to enhance the
professional growth and development of its members, to create and maintain professional
standards, and to advance sound social policies. To access this organization’s website go to
www.socialworkers.org/

Note: This site contains a portal to more than 45 national social work organizations. To access this portal
go to https://www.socialworkers.org/swportal/swol/

The Association for Community Organization & Social Administration (ACOSA). ACOSA
is @ membership organization for community organizers, activists, nonprofit administrators,
community builders, policy practitioners, students and educators. ACOSA will keep you
informed of the latest innovations in community and administrative practice as well as provide
you with a variety of opportunities for networking and professional advancement. To access
ACOSA’a website go to www.acosa.org/

Note: The ACOSA site has an extensive listing of national and regional organizations focused on
community development issues. To access this web-enabled list go to www.acosa.org/links.html

Professional Associations Focused on Families:

The National Council on Family Relations (NCFR) provides an educational forum for family
researchers, educators, and practitioners to share in the development and dissemination of
knowledge about families and family relationships, establishes professional standards, and works
to promote family well-being. To access their website go to http://ncfr.org/

Note: This site contains a number of useful fact sheets and policy briefs that can be downloaded for
dissemination. To access these go to http://ncfr.org/pubpol/factsheets.asp

The National Family Caregivers Association educates, supports, empowers and speaks up for
the more than 50 million Americans who care for loved ones with a chronic illness or disability or
the frailties of old age. NFCA reaches across the boundaries of diagnoses, relationships and life
stages to help transform family caregivers' lives by removing barriers to health and well being. To
access this website go to www.nfcacares.org/
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Information to Support Best Practice:

The National Registry of Evidence-based Programs and Practices (NREPP)

NREPP is a searchable online registry of mental health and substance abuse interventions that
have been reviewed and rated by independent reviewers. The purpose of this registry is to assist
the public in identifying approaches to preventing and treating mental and/or substance use
disorders that have been scientifically tested and that can be readily disseminated to the field.
NREPP is one way that SAMHSA is working to improve access to information on tested
interventions and thereby reduce the lag time between the creation of scientific knowledge and its
practical application in the field. NREPP publishes a report called an intervention summary on
this Web site for every intervention it reviews. Each intervention summary includes: Descriptive
information about the intervention and its targeted outcomes, Quality of Research and Readiness
for Dissemination ratings, A list of studies and materials submitted for review, Contact
information for the intervention developer. All NREPP intervention summaries can be accessed
through the Find Intervention page. To access this site go to http://nrepp.samhsa.gov/

Note: To learn more about evidenced-based practice go to the Smith College School for Social Work
Research Pages developed by Professor James W. Drisko. To access this site go to
http://sophia.smith.edu/~jdrisko/evidence based practice.htm

The National Institute for Health and Clinical Excellence (NICE) is an independent
organization responsible for providing national guidance in on promoting good health
and preventing and treating ill health in the United Kingdom. Go to:
http://www.nice.org.uk/

Note: Here is the NICE Quick Guide on PTSD
http://www.nice.org.uk/nicemedia/pdf/CG026quickrefquide.pdf

Useful Mental Health Resources

Screening for Mental Health Inc. (SMH) is the non-profit organization that first
introduced the concept of large-scale mental health screenings with its flagship program
National Depression Screening Day in 1991. SMH programs now include both in-person
and online programs for depression, bipolar disorder, generalized anxiety disorder, post-
traumatic stress disorder, eating disorders, alcohol problems, and suicide prevention.
These programs have been used by hospitals, mental health centers, social service
agencies, government agencies, older adult facilities, primary care clinicians, colleges,
secondary schools, corporations and HMQO's, reaching individuals ranging from teens to
older adults. SMH's programs have reduced the stigma that inhibits many individuals
with mental illness from seeking treatment. The programs are also helpful to those who
are worried about a friend or family member. Teaching people how to identify mental
illness and specific ways to access treatment for themselves or a loved one is the
cornerstone of SMH's programs. Screening for Mental Health — useful self-assessment
on-line tools are available at:
http://www.mentalhealthscreening.org/military/HowCommunityProvidersCanHelp.aspx
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TBI Resources:

The single best starting point for TBI information is the DoD Post Deployment
Health web site. Go to: http://www.pdhealth.mil/TBl.asp

As noted on this site: Traumatic brain injury (TBI) is defined as a blow or jolt to the head or a
penetrating head injury that disrupts the function of the brain. Concussions, also called “closed
head injuries”, are a type of TBI. Not all blows or jolts to the head result in a TBI. The severity of
such an injury may range from “mild”, i.e., a brief change in mental status or consciousness to
“severe”, i.e., an extended period of unconsciousness or amnesia after the injury. TBI can cause a
wide range of functional changes affecting thinking, sensation, movement, language, and/or
emotions. Some symptoms may appear immediately after the injury and other symptoms may not
appear for days or weeks. Because of the nature of the injury and the symptoms, sometimes
people may not recognize or admit that they have a problem. In post-concussion/mild TBI
patients, recovery time is within weeks/months, but a small percentage have persistent symptoms.
Patients with moderate to severe TBI may never fully recover their pre-injury function. The rate
of combat-related brain injuries in service members returning from the current conflicts in Iraq
and Afghanistan appears to be higher than in previous conflicts. Nearly 30% of all patients with
combat-related injuries seen at Walter Reed Army Medical Center from 2003 to 2005 sustained a
TBI. Blast injuries are a significant cause of TBIs. TBI is often associated with severe multiple
trauma, post traumatic stress disorder (PTSD) or undiagnosed concussions. Screening patients
who are at risk for a TBI is important in order to ensure that TBIs are identified and appropriately
treated. DOD TBI Information and Resource go to: http://www.pdhealth.mil/TBI.asp

The Federal TBI Program:

The archived web cast "Unidentified TBI: The Importance of Finding Those Who "Get Lost" and
Those "Not Found" is now available. The Federal TBI Program aired the web cast,
"Unidentified TBI: The Importance of Finding Those Who "Get Lost" and Those "Not Found","
on May 22, 2008. Dr. Wayne Gordon from Mount Sinai School of Medicine, whose research into
the societal cost of TBI was the basis for an article in The Wall Street Journal, is the speaker.
The web cast focuses on the link between a previous brain injury and problems later in life.
Viewing this web cast provides an excellent opportunity to collect information to describe the
importance of identifying TBI and to illustrate the long-term cost to society. State agencies,
Protection and Advocacy Systems, and Statewide TBI Advisory Boards/Councils can use this
information to capture the attention of State agencies to assist with raising brain injury awareness
and securing funding. The web cast and PowerPoint slides can be accessed at:
http://www.mchcom.com/archivedWebcastDetailNewInterface.asp?aeid=453

This is sponsored by MCHCOM.COM, the Maternal and Child Health Bureau's (MCHB)
website for supporting communication and collaboration between state and federal maternal and
child health professionals who serve the nation's mothers, families and children. MCHCOM is a
resource for skills-building and training to support MCH professionals to achieve Bureau goals.
Other information from MCHB is available at: http://www.mchcom.com

Office of the Assistant Secretary of Defense for Health Affairs Dot Mil Docs is another good
resource for audio and video mental health information. Go to:
http://www.blogtalkradio.com/stations/PentagonRadioNetwork/Dot-Mil-Docs
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Information and Support for Wounded and Injured Veterans and their Families

When Wounded Vets Come Home

By Barry Yeoman, July & August 2008

As more troops than ever are surviving the fearsome injuries of war, parents are
increasingly being thrust into the role of long-term caregivers. This AARP articles
discusses this issue and highlights numerous resources for veterans and their caregiving
families. http://www.aarpmagazine.org/family/when_wounded_vets come_home.html

The Coming Home Project is a non-profit organization devoted to providing
compassionate care, support and stress management tools for Iraq and Afghanistan
veterans and their families. It is made up of a group of veterans, psychotherapists and
interfaith leaders committed to helping transform the wounds of war. They help veterans
and family members rebuild the connectivity of mind, heart, body and spirit that combat
trauma can unravel; renew their relationships with loved ones; and create new support
networks. Their goal is to build a safe space —a community -- for veterans and their
families to come together and share their stories, struggles and accomplishments. Single
veterans are also most welcome. The Coming Home Project offers a range of free
services: workshops and retreats; psychological counseling; training for care providers;
and community forums. Their programs address the mental, emotional, spiritual and
relationship challenges faced by veterans and families before, during and after
deployment. The videos listed on this site provide some powerful stories. Go to:
http://www.cominghomeproject.net/ComingHome/

Organizations (and Web Sites) specifically the parents and extended
family members:

MarineParents.com is a Nonprofit founded in January, 2003 in response to parents'
needs to find information and to Connect & Share™ with one another during
deployments. It offers free services, connections and outreach projects have expanded to
support Marines, to support and educate Marine moms, dads, spouses, families and
friends. Go to www.marineparents.com

For a large list of Marine parent support groups go to:
http://www.marineparents.com/USMC/support-groups-search.asp

ParentZone is an interesting and informative “blog” site. It is well worth visiting for any
parent of a service member. Go to: http://parentszone.org/

Military Family Network's Home for Military Parents and Extended Families

The Military Family Network is a commercial program that supports the unique mission
of connecting military families with each other and the best a community has to offer,
and because of this, they have designed a network to meet this goal by focusing services
exclusively on military families and how they think and see themselves in their
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community. This vision affords them the ability to tap into what military families often
value most: relationships, loyalty and word-of-mouth referrals. Go to:
http://www.emilitary.org/parents1.html

Navy for Moms. This site is for mothers of kids in the U.S. Navy and for Moms who
have questions about Navy life for their kids. Go to: http://www.navyformoms.com/

Books, Guides, and Other Internet-based Information for Parents of Service
Members:

The Association of the US Army (AUSA) has a very useful Parent’s Guide written by
Vicki Cody, a military wife and mother (Your Soldier, Your Army: A Parent’s Guide). Go
to: http://www.ausa.org/pdfdocs/YourSoldier.pdf

The U.S. Army National Guard Bureau has a useful guide book for parents of National
Guard members titled: Our Sons, Our Daughters — A National Guard Parent’s
Guidebook to Deployment by Paula Sumrall. Go to:
http://www.ngb.army.mil/resources/downloads/Parents_quide.pdf

For a comprehensive listing of Veterans Service Organizations see the Department of
Veterans Affairs listing. Go to: http://www1.va.gov/vso/index.cfm?template=view

National Military Family Association: Sept 2007 — Vol. 18, No 9 has an article with
resource information for the parents of military members. Go to:
http://www.nmfa.org/site/DocServer/September 2007 Newsletter.pdf?docIiD=10661

Also the NMFA website has numerous links to parent related resources. Go to:
http://www.nmfa.org/site/PageServer?pagename=links#FamilyL inks

Other related sites recommended by the NMFA are:

For the Deployment Health Family Readiness Library go to:
http://deploymenthealthlibrary.fhp.osd.mil/

For Military Homefront go to: http://www.militaryhomefront.dod.mil/

For USA4militaryfamilies go to: http://www.usadmilitaryfamilies.dod.mil/

The Substance Abuse and Mental Health Services Administration (SAMHSA) vision
and mission is focused on building resilience and facilitating recovery for people with or
at risk for mental or substance use disorders. SAMHSA is gearing all of its resources --
programs, policies and grants -- toward that outcome. SAMHSA has a comprehensive
resource list for returning vets and families. Go to: http://www.samhsa.gov/vets/
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Other Recommended Books and Guides:

Down Range to Iraq and Back by Bridget C. Cantrell, Ph.D. and Chuck Dean. Go to:
http://astore.amazon.com/marineparents-20/detail/1933150068

Courage After Fire by Keith Armstrong, L.C.S.W./Susanne Best, Ph.D. / Paula
Domenici, Ph.D. Go to: http://www.courageafterfire.com/

The American Red Cross offers Coming Home: A Guide for Parents, Extended Family
Members or Friends of Service Members Returning from Mobilization / Deployment.
This guide is available at from local Red Cross chapter.

When Your Son or Daughter is Deployed (available on line). Go to:
http://deploymenthealthlibrary.fhp.osd.mil/products/\WWhen%20Y our%20S0n%200r%20D
aughter%20is%20Deployed%20(237).pdf
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