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New research project to survey

Veterans that have just recently
left Armed Services in Iraq and

Afghanistan

A collaboration between the De-
partment of Veterans Affairs and
Yale University

We will be talking to Veterans
from across the country

Your comments welcome!
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SERYV Study updates

Ouir first pilot study is now completed! Thanks to our participants, we have interviewed
50 Veterans from all over the country. You have given us valuable information about
your experiences while on active duty as well as useful information on how you deal
with stress and how you access healthcare services. We are in the process of analyz-
ing this data, and we hope to report our results soon.

Currently, we are working on the first phase of the larger SERV Study. So far, 34 Vet-
erans have helped us to test the final baseline survey. Out of necessity, it is a long in-
terview, but we’re finding that you are able to complete it with no problem. (Our inter-
viewers actually tire first!)

Thanks to all Veterans who have participated in the pilot studies so far— your input is
extremely helpful to us. We have spoken to male and female Veterans of all ages and
from all branches of military service. Our last step before rolling out the official study is
final permission from the Institutional Review Board at the Canandaigua, NY VA, which
is the home of our telephone call center.

Who is eligible for VA services?

VA provides a wide range of benefits including disability, education and training, voca-
tional rehabilitation, home loans, dependent and survivor benefits and life insurance in
addition to regular medical benefits.

You many be eligible for VA benefits if you are a:

e Veteran or Veteran’s dependent

e Surviving spouse, child or parent of a deceased Veteran
e Uniformed service member

e Present or former Reservist or National Guard member

For information about your eligibility, go to www.va.gov and click on “Veteran Ser-
vices”



VETERANS DAY is Friday, November 11, 2012

We at the SERV Study are extremely grateful to all of our Veterans— past and present.

Many of our VA employees have served our country in a military capacity prior to work-

Our mailing address: . . )

VA Connecticut Healthcare System ing at the VA. Here in West Haven, we have a 5K road race on Veterans’ Day each
950 Campbell Avenue- Bldg. 8 year, and the proceeds this year will benefit our local Fisher House which is in the
NEPEC/ 182

West Haven, CT 06516

planning/building stage. Fisher House is a non-profit foundation which provides over-

night accommodations for military families when a loved one is hospitalized.

Phone: 203-932-5711 ext. 3730
Fax: 203-937-3433

We sincerely hope that you can find the day meaningful in whatever you choose to do.

Email: SERVStudy1@gmail.com At the very least, please congratulate yourself for a job well done.

Survey of
Experiences of
Returning Veterans

Miscellaneous

*  Early in December we will have our very first raffle drawing for a
$100 gift certificate. After your study interview, you are offered a
chance to be part of the drawing; we will be holding one every 3
months. We will notify you by telephone or email if you have won—
good luck!

* You may see us in the newspaper or on TV- as we prepare to
begin the larger project, we have developed some video and print
advertisements for national television and newspaper circulation.
Look for the SERV star logo!

*  Finally— best wishes for a happy and healthy holiday season from
all of us at SERV.

Useful links:

National PTSD website:

http://www.ptsd.va.gov/

PTSD Program Locator:

http://vawwl.va.qov/
directory/quide/
PTSD_flsh.asp?isFlash=1

TAVA (Iraq and Afghanistan
Veterans of America)

http://iava.org

For a VA facility near you:

http://vawwl.va.qov/
directory/quide/home.asp?
isFlash=1

L

We’re on the web!

http://www.mirecc.va.gov/visn1/serv/

—

Nextissue: *** Study updates *** Raffle winner results! *** Meet the New York staff***
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