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Department of Veterans Affairs

SERYV Study updates

We have now interviewed 35 Veterans from all over the United States as part of our
pilot study in preparation to launch the larger SERV Study. This smaller pilot project
consists of a one-time, open-ended set of questions involving aspects of military ser-
vice, the transition to civilian life, methods of dealing with stress, and access to health
care information.

We have received approval from VA Connecticut to move forward with the larger
SERV project. Our last step is to gain permission from the VA in Canandaigua, New
York, which is the location of the telephone call center. We expect to receive approval
by the end of the summer, and we should be starting the telephone interviews in late
summer or early fall.

Thanks to all Veterans who have participated in the pilot study so far— your input is
extremely helpful to us. We have spoken to male and female Veterans of all ages and
from all branches of military service. We have about 25 more pilot study interviews,
and then this part of the project will be completed.

Frequently asked questions (FAQs)

Why should I participate in a research study?

A research study may be conducted to test new medications or devices, to understand
illnesses or health concerns, to determine ways in which to treat or prevent various
types of illness, or to find out what health care practices work best. The study may not
directly help you personally, but your participation may provide information that will
help improve the lives of others in the future.

There are thousands of research studies conducted all over the world— many provide
payment to participants. However, you should participate only if you understand the
nature of the project and have given your consent. Your information should be kept
confidential, and you should always be advised that your participation is voluntary, you
may stop at any time, and whether or not you participate should have NO effect on
your health care.
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PTSD facts

Post-traumatic stress disorder
(PTSD) can occur after someone
goes through a traumatic event,
such as combat, assault or dis-
aster. Most people have some

Meet the Yale / Connecticut staff:

Dr. Rani Desai, PhD, MPH is an experienced researcher at VA
Connecticut Healthcare System in West Haven, Connecticut and is ﬂale gﬁniherﬁﬁ‘g
the lead on the study. She is also an Associate Professor of Psy-

chiatry at Yale University School of Medicine and Director of the Women and Trauma

Research Core of Women’s Health Research at Yale.

Brandi Fuhr, BS is a program analyst and the first person our Veteran participants will
speak with regarding participation in this project. She is responsible for telephone in-
quiries, eligibility determination, and obtaining informed consent. She also conducts
interviews for the pilot study and is an invaluable member of the team. She has over
10 years of research experience at VA Connecticut.

Beth Dombrowski, MBA is the project manager and is responsible for survey devel-
opment, regulatory submissions, and day-to-day study operation. She has over 30

years of experience in the research field at both Yale University and VA Connecticut.
She is also assisting with the pilot study interviews.

Useful links:

National PTSD website:

http://www.ptsd.va.gov/

sometimes PTSD can be overlooked.
If you have questions, ask your pro-
vider if you have PTSD and if it needs
to be treated.

PTSD Program Locator:

http://vawwl.va.gov/
directory/quide/
PTSD_flsh.asp?isFlash=1

stress reactions after trauma.
However, if these reactions don’t
go away and/or disrupt your life—
you may have PTSD. The best
thing to do is ask your health
care provider about the next
step.

Veterans with PTSD often have
other types of problems. They
may have other stress, medical
or mental health problems and

PTSD is treatable. General programs
that provide services include VA
medical centers, community-based
outpatient clinics (CBOCs) and Vet
Centers. VA also has specialized
clinics and programs that can help
eligible Veterans.

For more information, see our Useful
links page in the box to the right.

TAVA (Iraq and Afghanistan
Veterans of America)

http://iava.org

For a VA facility near you:

http://vawwl.va.gov/
directory/quide/home.asp?
isFlash=1

] [
We’re on the web!
http://www.mirecc.va.gov/visn1/serv/
Nextissue: *** Study updates *** VA eligibility information *** Meet the New York staff ***
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