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;�ŽŶƟŶƵĞĚ�ŽŶ�ƉĂŐĞ�ϲͿ

VHA Healthcare Benefits and Services for Women Veterans –

Did You Know?

THE SECRETARY VISITS THE VA VISN3 BRONX CAMPUS

On Nov13, VA'S new Secretary, Robert "Bob" McDonald, visited
the James J. Peters VA Medical Center.

;�ŽŶƟŶƵĞĚ�ŽŶ�ƉĂŐĞ�ϮͿ



Arriving at approximately 8am, the early rising former Army
Paratrooper and West Point Graduate, met with senior staff for 
Ă�ďƌŝĞĮŶŐ�ŽŶ�D ĞĚŝĐĂů��ĞŶƚĞƌ�ŽƉĞƌĂƟŽŶƐ͘ �&ŽůůŽǁ ŝŶŐ�ƚŚĞ�ďƌŝĞĮŶŐ �͕
the Secretary took and extensive tour of the facility. The high-
light of the visit was an open forum, during which he took ques-
ƟŽŶƐ�ĂŶĚ�ƉƌŽǀŝĚĞĚ�ĂŶƐǁ ĞƌƐ�ĨŽƌ�Ă�ĐƌŽǁ Ě�ŽĨ�Ăůŵ ŽƐƚ�ϭϬϬ�sĞƚĞƌĂŶƐ�
and family members. The VACMH was represented by the Vet-
erans Consumers Advocates Council, Co-Chair, Hector Class and
ĂĐƟŶŐ�ƐĞĐƌĞƚĂƌǇ͕��ŚĂƌůĞƐ�t ŝƚŚĞƌƐƉŽŽŶ �͕ďŽƚŚ�ƉŝĐƚƵƌĞĚ�ĂďŽǀĞ�ĂƐ��
the Secretary entered the forum. At the end of the forum, Sec-
ƌĞƚĂƌǇ�D Đ�ŽŶĂůĚ�ĂŶĚ�ŚŝƐ�ƐƚĂī �͕ůĞŌ�ƚŚĞ�ĨĂĐŝůŝƚǇ�ĨŽƌ�Ă�ƚŽƵƌ�ŽĨ�ƚŚĞ�
Patriot House, a Bronx Single Room Occupancy for Veterans.

;�ŽŶƟŶƵĞĚ�ĨƌŽŵ �ƉĂŐĞ�ϭͿ
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local meetings

· Ann Feder com-

mended facilities on

their efforts to hire

MH staff. Presented

the new Together

Strong App.

A C T I O N I T E M S

F R O M M H E B :

· Request from MHEB to

help Veterans access Wom-

en Veteran Program Man-

agers if there is a need

· It is requested that the

MHEB receive a courtesy

copy of annual reports be-

fore being submitted to

Michelle Smith.

· A VISN Annual Report

will be submitted once all

local reports are due.

· Look for ways to in-

crease membership at all

VAC’s.

REPORT TO THE MHEB

· BY-LAWS

· Completed and invite

the MHEB to review

before they are pub-

lished for their advice/

input

· Co-chairs elected

· VAC member participa-

tion in RAM conference

5/19/14 planning.

· Howard Wunderlich

commended for his

invaluable service to

the RAM.

NEXT STEPS

· Following successful

conference in Fall 2013,

VAC members are re-

viewing next steps

· Developing leader-

ship cadre of VAC ?

· Members to engage fur-

ther with not for profit

organization focused on

advancing leadership

skills

· Discussion of future

conference topics fo-

cused on specific leader-

ship skills & techniques

· Better understanding

of the use of emotion-

al intelligence in lead-

ership roles .

PROJECTS THAT THE

VAC IS ACTIVELY

WORKING ON :

· MyHealtheVet: All

members are polled to see if

they have signed up for

MyHealtheVet.

· VERA: Veterans are

working with their primary

care providers to ensure

that they are “vested” in

the system.

· Women’s health issues

· Site visits.

· V-Caring : Advocacy/

Leadership Cadre

SUPPORT FROM MHEB:

· Newsletter – please

consider writing a story of

your accomplishments in

Recovery Transformation

· Encourage local mental

health leadership to attend

V I S N # 3 V A C M H

E X E C U T I V E

B O A R D

R E P O R T

®The Veteran Advoca-

cy Counci l for Mental

Health was formed in

1996.

®Currently the VISN3

VAC is the oldest

VISN Counci l in exist-

ence;

U P D A T E S :

●The next VISN VAC Face to

Face meeting to be held

04.08.2015 at the Brooklyn

VA Campus.

The VAC re-elected Howard

Wunderlich for Co-Chair and

newly elected Kat Hairston

resigned.

NEW SL ETT E R :

· VISN3 VACMH’s

newsletter is now published

on the (VISN3 MIRECC/

RECOVERY) webpage.

· VACMH newsletter

volume 7 issue 2 highlights

the The Together Strong, mo-

bile App

· Would appreciate sup-

port from MHEB members

on getting it distributed..

· MHEB and all mental

health staff are welcome to

write articles for the VISN 3

VAC newsletter.

· See the editor,

Charles Witherspoon

V A C M H 1 0 . 0 8 . 2 0 1 4

F A C E T O F A C E

· Montrose, HV VA

· Newsletter

· By-laws
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d«� s /̂ E ϯ-VACMH PRIORITY TASKS:

HOMELESSNESS

WOMENS ISSUES

PHARMACY

COMPUTERS / MHV

TRANSPORTATION

OEF / OIF / OND

EDU / INFO SERVICES

s �ã�Ù�ÄÝ�¹çÝã®���ÊçãÙ���«

IN THIS ISSUE:

* VA SECRETARY VISITS THE

BRONX CAMPUS

* SERVICES FOR WOMEN

VETS

* TOGETHER STRONG

* HOMELESS NESS LINKS

* MICHAEL SABO RETIRES

* MARA DAVIS , ACTING

DIRECTOR

* MHV/ VA APS

d«��s /̂ E ϯ-s ��D , �Ã ®ÝÝ®ÊÄ�®Ý͗

BUILD A WORKING ALLIANCE BETWEEN

VETERANS AND ADMINISTRATION TO

ENSURE THE DELIVERY OF THE HIGHEST

QUALITY OF MENTAL HEALTH SERVICES.

FOSTER AND EXCHANGE VETERAN/

STAKEHOLDER ADVOCACY THROUGH THE

EXCHANGE OF INFORMATION.

STRIVE TOWARD A WELL-INFORMED

VETERAN POPULATION THROUGH EDUCA-

TION ON CURRENT TREATMENT MODALI-

TIES AND PROGRAM POLICIES.

ENSURE THAT "BEST PRACTICES" IN

MENTAL HEALTH PROGRAMS IN VISN 3

ARE SHARED BETWEEN ALL FACILITIES OF

VISN 3.

THIS WOULD INCLUDE USE OF A COM-

MON VETERAN SATISFACTION SURVEY

FORMAT.

VACMH EXECUTIVE BOARD

TBA



VISN VAC MEETING
December 10, 2014

1. Call to order: Dr. Green

Ϯ �͘/ŶƚƌŽĚƵĐƟŽŶ�ŽĨ�ŵ Ğŵ ďĞƌƐ�ĂŶĚ�ŐƵĞƐƚƐ͗

Hudson Valley

Bronx

Brooklyn:

D ĂŶŚĂƩĂŶ͗͘

New Jersey Lyons.

3. Review of minutes:
Tabled

ϰ �͘ZĞƐŝŐŶĂƟŽŶ�ŽĨ��Ž-Chair:
<Ăƚ�ƐƵďŵ ŝƩĞĚ�ŚĞƌ�ƌĞƐŝŐŶĂƟŽŶ�ƚŽ�ƚŚĞ�ĐŽƵŶĐŝů�

s ŽůƵŶƚĞĞƌƐ�ǁ ĞƌĞ�ĂƐŬĞĚ�ĨŽƌ�ƚŽ�Įůů�ƚŚĞ�ƉŽƐŝƟŽŶ�ĂŶĚ�Ă�ƐƵŐŐĞƐƟŽŶ�ǁ ĂƐ�ŵ ĂĚĞ�ƚŽ�ĚŝƐƚƌŝďƵƚĞ�Ă�ůĞƩĞƌ�ĚĞĮŶŝŶŐ�ƚŚĞ�ƉŽƐŝƟŽŶ͘
/ƚ�ǁ ĂƐ�ƌĞĐŽŵ ŵ ĞŶĚĞĚ�ƚŚĂƚ�ǁ Ğ�ŵ ŽǀĞ�ĨŽƌǁ ĂƌĚ�ŝŶ�ŐĞƫ ŶŐ�Ă�ŶĞǁ ��Ž-�ŚĂŝƌ�ŝŶ�&ĞďƌƵĂƌǇ�Ăƚ�ƚŚĞ�ĨĂĐĞ�ƚŽ�ĨĂĐĞ�ŵ ĞĞƟŶŐ͘

ϱ �͘&ĂĐĞ�ƚŽ�&ĂĐĞ�ŵ ĞĞƟŶŐ͗

�ƌŽŽŬůǇŶ�ŝƐ�ŐŽŝŶŐ�ƚŽ�Ɛǁ ŝƚĐŚ�ŵ ĞĞƟŶŐ�ůŽĐĂƟŽŶ�ĂŶĚ�ĚĂƚĞ�ǁ ŝƚŚ�ƚŚĞ��ƌŽŶǆ�Žƌ�ůŽŽŬ�ĨŽƌ�ĂŶ�ĂůƚĞƌŶĂƟǀĞ�ĚĂƚĞ�ƐŽŵ ĞƟŵ Ğ�ŝŶ�&ĞďƌƵĂƌǇ�ŽŶ�

ǁ ŚĞŶ�ƚŚĞ�ŵ ĞĞƟŶŐ�ǁ ŝůů�ďĞ�ŚĞůĚ�ŝŶ��ƌŽŽŬůǇŶ͘

��ƌĞƋƵĞƐƚ�ǁ ĂƐ�ŵ ĂĚĞ�ƚŽ�ĂƐŬ�ƚŚĞ�s /̂ E ��ŝƌĞĐƚŽƌ�ĂŶĚ�ƚŚĞ��ŚŝĞĨ�ŽĨ�&ŝŶĂŶĐĞ�ƚŽ�ĂƩĞŶĚ�ƚŚĞ�ŵ ĞĞƟŶŐ͘
ϲ �͘�Ěŵ ŝŶŝƐƚƌĂƟǀĞ��ŽŽƌĚŝŶĂƚŽƌ�WŽƐŝƟŽŶ͗

/ƚ�ǁ ĂƐ�ƐƵŐŐĞƐƚĞĚ�ƚŚĂƚ�ƚŚĞ�ƉŽƐŝƟŽŶ�ďĞ�ĨŽƌ�ƚǁ Ž�ǇĞĂƌƐ�ĂŶĚ�ƚŚĂƚ�ŝƚ�ďĞ�ƌŽƚĂƚĞĚ�ďĞƚǁ ĞĞŶ�, ŽƐƉŝƚĂůƐ͘�KŶĞ�ŝŶĚŝǀŝĚƵĂů�ǁ ŽƵůĚ�ŚĂǀĞ�ŝƚ�ĨŽƌ�

ƚŚƌĞĞ�ŵ ŽŶƚŚƐ�ƚŚĞŶ�ƐŚĂƌĞ�ŝƚ�ĨŽƌ�ŽŶĞ�ŵ ŽŶƚŚ�ǁ ŝƚŚ�ƚŚĞ�ŶĞǆƚ�ƉĞƌƐŽŶ�ƚŽ�ŚĂǀĞ�ƚŚĞ�ƉŽƐŝƟŽŶ �͕ƚŚĞŶ�ƚŚĂƚ�ƉĞƌƐŽŶ�ǁ ŽƵůĚ�ŚĂǀĞ�ŝƚ�ĨŽƌ�

three months and so on. It would be a LRC and a Veteran. Further discussion will be held.

7. Veteran Choice Card:
�ůů�ŝŶĨŽƌŵ ĂƟŽŶ�ƌĞŐĂƌĚŝŶŐ�ƵƐĂŐĞ�ŽĨ�ƚŚĞ�ĐĂƌĚ�ǁ ŝůů�ďĞ�ĐŽŶƚĂŝŶĞĚ�ǁ ŝƚŚ�ĂĐĐŽŵ ƉĂŶǇŝŶŐ�ƉĂƉĞƌǁ ŽƌŬ͘

8. LRC Report:
dŚĞ�>Z�Ɛ�ŶĂƟŽŶĂů�ŐƌŽƵƉ�ŝƐ�ƉƵƫ ŶŐ�ƚŽŐĞƚŚĞƌ�Ă�ƉƌŽĚƵĐƚ�ĨŽƌ�ƚƌĂŝŶŝŶŐ�ĂůŽŶŐ�ǁ ŝƚŚ�ƚŚĞ��ŵ ƉůŽǇĞĞ��ĚƵĐĂƟŽŶĂů��ĞŶƚĞƌ͕�ǀŽŝĐĞĚ�ďǇ�

�ŚĂƌůĞƐ�ǁ ŝƚŚ��ůůŝƐŽŶ�dĞƌƌǇ�ƉƌĞƐĞŶƟŶŐ�ĨŽƌ�ƚŚĞ�>Z�Ɛ͘

9. Site Reports:

Bronx:

�ǀĞƌǇ�ƚǁ Ž�ǁ ĞĞŬƐ�Ă�ƚĂďůĞ�ǁ ĂƐ�ƐĞƚ�ƵƉ�ĨŽƌ�ŝŶƚĞƌĂĐƟŽŶ�ďĞƚǁ ĞĞŶ�ƚŚĞ�s ���ĂŶĚ�ƚŚĞ�s ĞƚĞƌĂŶƐ͘

Mrs. Murray, women’s program coordinator (suicide) spoke for female Veteran care projects and gave an overview of her

ƉŽƐŝƟŽŶ�ƐŽ�ƚŚĂƚ�ƚŚĞ�s ĞƚĞƌĂŶƐ�ǁ ŽƵůĚ�ƵŶĚĞƌƐƚĂŶĚ�ƚŚĞ�ƐĞƌǀŝĐĞƐ�ƉƌŽǀŝĚĞĚ͘

New travel policies have been enacted.

E Ğǁ �ĐŽŵ ƉƵƚĞƌ�ůĂď�ŝƐ�ŶŽǁ �ŽƉĞƌĂƟŽŶĂů͘

Brooklyn:

s ���ŵ ĞĞƟŶŐ�ĂĚĚƌĞƐƐĞĚ�ŚŽŵ ĞůĞƐƐ�ŝƐƐƵĞƐ�;ϱ Ϭ͕ϬϬ�ĐŽƵŶƐĞůĞĚ �͕Ϯ Ϭ͕ϬϬ�ŽĨ�ǁ ŚŝĐŚ�ǁ ĞƌĞ�ŝŶ�ƐŚĞůƚĞƌƐͿ͘

Cameras do not work in the back parking lot.

ITP was recognized for their work.

D ĂŶŚĂƩĂŶ͗

^ƵŝĐŝĚĞ�ƉƌĞǀĞŶƟŽŶ�ĂŶĚ�ŚŽƵƐŝŶŐ�ŝŶĨŽƌŵ ĂƟŽŶ�ƵƉĚĂƚĞĚ�ŽŶ�ƚŚĞŝƌ�&ĂĐĞďŽŽŬ�ƉĂŐĞ͘

Revised by-laws for Chair and Co-chair persons.

ZĞĐƌƵŝƟŶŐ�s ĞƚĞƌĂŶƐ�ĨŽƌ�ŵ ŽƌĞ�ŝŶƚĞƌĂĐƟŽŶ�ǁ ŝƚŚ�;ĐŽŵ ƉƐͿ

Hudson Valley:

ZĞĐƌƵŝƚŵ ĞŶƚ�ĂŶĚ�ƌĞƚĞŶƟŽŶ�ŽĨ�ŵ Ğŵ ďĞƌƐŚŝƉ�ǁ ĂƐ�ĚŝƐĐƵƐƐĞĚ͘

D ŽƌĞ�ƌĞĐƌĞĂƟŽŶĂů�ĂĐƟǀŝƟĞƐ�ŽŶ�ǁ ĞĞŬĞŶĚƐ�ĂŶĚ�ŽŶ�Žī�ŚŽƵƌƐ͘�dŚŝƐ�ŝƚĞŵ �ƚŽ�ďĞ�ƌĞǀŝƐŝƚĞĚ�ŝŶ�ϮϬϭϱ͘

New Jersey:

;�ŽŶƟŶƵĞĚ�ŽŶ�ƉĂŐĞ�ϱͿ
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The Stand Down in Morristown took place.

, Ăůůǁ ĂǇ�ŽĨ�, ĞƌŽĞƐ�ŝƐ�ĐƵƌƌĞŶƚůǇ�Ă�ǁ ŽƌŬ�ŝŶ�ƉƌŽŐƌĞƐƐ͘���&ƵƌƚŚĞƌ�ŝŶĨŽƌŵ ĂƟŽŶ�ĨŽƌ�ƚŚĞ�ŐƌĂŶĚ�ŽƉĞŶŝŶŐ�ǁ ŝůů�ďĞ�ƉƌŽǀŝĚĞĚ͖

, ŽůŝĚĂǇ��ǆƉƌĞƐƐ�ĐŽŶƟŶƵĞĚ�ƚŚĞŝƌ�ƚƌĂĚŝƟŽŶ�ŽĨ�ŚĂǀŝŶŐ�Ă�ŵ ĂũŽƌ�ĞǀĞŶƚ�ĨŽƌ�s ĞƚĞƌĂŶƐ�ƚŽ�ĐĞůĞďƌĂƚĞ�ƚŚĞ�ŚŽůŝĚĂǇƐ͘�����ƉƉƌŽǆŝŵ ĂƚĞůǇ�ϮϬϬ�

s ĞƚĞƌĂŶƐ�ĂƩĞŶĚĞĚ͕͘��ŝƐĐŽ�̂ ĂŶƚĂ�ĂƐ�ƵƐƵĂů�ǁ ĂƐ�ƚŚĞ�ŚŝŐŚůŝŐŚƚ�ŽĨ�ƚŚĞ�ƐŚŽǁ �͘�ǀĞƌǇŽŶĞ�ŚĂĚ�ĂŶ�ǁ ŽŶĚĞƌĨƵů�Ɵŵ Ğ �͕ƐŽŵ Ğ�ŽĨ�ƚŚĞ�ǀŽůͲ

ƵŶƚĞĞƌƐ�ǁ ĞƌĞ�s ĞƚĞƌĂŶƐ�ǁ ŚŽ�ĂƩĞŶĚĞĚ�ŝŶ�ƚŚĞ�ƉĂƐƚ͘

10. Late Agenda Items: None

D ĞĞƟŶŐ�ǁ ĂƐ�ĂĚũŽƵƌŶĞĚ�Ăƚ�Ϯ Ϭ͗Ϭ�Ɖ ŵ͘ �͘��:ŽŚŶ�>�ǁ ĂƐ�ƚŚĂŶŬĞĚ�ĨŽƌ�ƚĂŬŝŶŐ�ƚŚĞ�ŵ ŝŶƵƚĞƐ͘�

LEON GREEN, PH.D. HOWARD W. MICHELLE SMITH

STAFF LAISION C0-CHAIR ADMIN COORDINATOR

VISN 3 VETERAN ADVOCACY COUNCIL FOR MENTAL HEALTH

January 14, 2015

AGENDA

Call to order

Welcome to the Bronx Bronx VA

Lunch

�ĐƟŶŐ�E Ğƚǁ ŽƌŬ��ŝƌĞĐƚŽƌ D Ɛ͘�D ĂƌĂ��ĂǀŝƐ

Review of Minutes

Co-ĐŚĂŝƌ�ŶŽŵ ŝŶĂƟŽŶƐ

By-Law Review

�Ěŵ ŝŶŝƐƚƌĂƟǀĞ�ĐŽŽƌĚŝŶĂƚŽƌ�WŽƐŝƟŽŶ

LRC Report

E Ğǁ ƐůĞƩĞƌ�hƉĚĂƚĞ

Local VAC Reports (3 minutes per site)

Late Agenda Items

Future Agenda Items
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45% of them are age 44 or under. This age group of women is characterized as the
childbearing years.

We have seen a significant increase in pregnant women Veterans in our VISN over the past 4 
years.  Although VHA does not offer their own OB service, maternity care is a covered bene-
fit for women Veterans.

Women Veterans who are diagnosed as pregnant by their Primary care providers will have a

Non-VA care consult placed by that provider. They are then referred to a Non-VA OB/GYN

provider [through our Non-VA or fee care office] for their maternity (OB/GYN) care. The 

t sWD Ɛ͛�Ăƚ�ĞĂĐŚ�ĨĂĐŝůŝƚǇ�ǁ ŝůů�ĂƐƐŝƐƚ�ǁ ŝƚŚ�ĐŽŽƌĚŝŶĂƟŶŐ�ƚŚĞŝƌ�ĐĂƌĞ �͕ƚŚĞǇ�ĂƌĞ͗

::W͗� �ŶŐĞůĂ��ƌĂŌŽŶ-Murray, LCSW

NJ: Janine Decker, RN

HV: Lauren Incontrera, RN

E z, �͗�����ĂƚŚĞƌŝŶĞ�E ĂĚĂů͕�ZE �;D ĂŶŚĂƩĂŶ��Ăŵ ƉƵƐͿ

Betsy Ruiz, RN (Brooklyn Campus)

NOP: Rose Williamson, LCSW

&Žƌ�ŵ ŽƌĞ�ŝŶĨŽƌŵ ĂƟŽŶ �͕ĐĂůů�ǇŽƵƌ�ůŽĐĂů�s /̂ E �ϯ�ĨĂĐŝůŝƚǇ�ĂŶĚ�ĂƐŬ�ƚŚĞ�ŽƉĞƌĂƚŽƌ�ƚŽ�ĐŽŶŶĞĐƚ�ǇŽƵ�ǁ ŝƚŚ�

the Women Veteran Program Manager, or ask for them by name.

�ĚĚŝƟŽŶĂů�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ƚƌĞĂƚŵ ĞŶƚƐ�ƚŚĂƚ�ĂƌĞ�ĂǀĂŝůĂďůĞ�ƚŽ�ƚƌĞĂƚŵ ĞŶƚ�ĞůŝŐŝďůĞ�ǁ Žŵ ĞŶ�sĞƚĞƌĂŶƐ�

include:

WƌĞĐŽŶĐĞƉƟŽŶ�ĐŽƵŶƐĞůŝŶŐ �͖
D ĂƚĞƌŶŝƚǇ�ĐĂƌĞ�ĐŽŽƌĚŝŶĂƟŽŶ �͕
�ŵ ĞƌŐĞŶĐǇ�ĐŽŶƚƌĂĐĞƉƟŽŶ �͕
Birth control,
�ǀĂůƵĂƟŽŶ�ĨŽƌ�ŝŶĨĞƌƟůŝƚǇ�ƐĞƌǀŝĐĞƐ͕�
�ŽŶƐƵůƚĂƟŽŶƐ�ĨŽƌ�ŐĞŶĞƟĐ�ĐŽƵŶƐĞůŝŶŐ �͕
E ƵƚƌŝƟŽŶĂů�ĐŽƵŶƐĞůŝŶŐ �͕
Weight control counseling,
Mental health services,
Family caregiver support.

Women Veterans: you served, and as part of your VHA benefits you have designated Wom-

ĞŶ Ɛ͛�, ĞĂůƚŚ�ƉƌŽǀŝĚĞƌƐ�ĂǀĂŝůĂďůĞ�Ăƚ�ĞĂĐŚ�s /̂ E �ϯ�ůŽĐĂƟŽŶ�ƚŽ�ƉƌŽǀŝĚĞ�ǇŽƵ�ǁ ŝƚŚ�ĐŽŵ ƉƌĞŚĞŶƐŝǀĞ�

;�ŽŶƟŶƵĞĚ�ĨƌŽŵ �ƉĂŐĞ�ϭͿ

;�ŽŶƟŶƵĞĚ�ŽŶ�ƉĂŐĞ�ϳͿ
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healthcare services. If you are interested in enrolling with a designated Women’s Health provider

ĨŽƌ�ǇŽƵƌ�ŽƵƚƉĂƟĞŶƚ�Ɖƌŝŵ ĂƌǇ�ĐĂƌĞ�ĂŶĚ�ĂŶŶƵĂů�ǁ Žŵ ĞŶ Ɛ͛�ŚĞĂůƚŚ�ĞǆĂŵ Ɛ͕ �ƚŚĞ�t Žŵ ĞŶ�sĞƚĞƌĂŶ�WƌŽŐƌĂŵ �

Manager at your facility can assist you with that as well.

Manhattan facility, VA offer private place for female veterans ...

VA Launches Hotline to Answer Questions on VA Health Care and Benefits for Women Veterans

1-855-VA-WOMEN (1-855-829-6636)

WASHINGTON – The Department of Veterans Affairs has launched a new hotline — 1-855-VA-

WOMEN — to receive and respond to questions from Veterans, their families and caregivers about the many VA

services and resources available to women Veterans. The service began accepting calls on March 27, 2013.

“Some women Veterans may not know about high-quality VA care and services available to them,” said

Secretary of Veterans Affairs Eric K. Shinseki. “The hotline will allow us to field their questions and provide criti-

cal information about the latest enhancements in VA services.”

The hotline is staffed by knowledgeable VA employees who can provide information about benefits includ-

ing health care services for women. Callers can be linked to information on claims, education or health care ap-

pointments as well as information about VA cemeteries and memorial benefits. Staff can answer urgent questions

and provide referrals to homeless and mental health services as well as provide Vet Center information.

Women make up nearly 15 percent of today’s active duty military and 18 percent of National Guard and

Reserve forces. The population of women Veterans using VA benefits including health care is growing rapidly.

Since 2000, the number of women using VA health care more than doubled, from nearly 160,000 in 2000 to more

than 354,000 in 2012. Based on the upward trend of women in all branches of service, the number of women Vet-

erans—and female VA users—will keep climbing.

VA is committed to making improvements for the growing population of women Veterans, including the

way it communicates with them. In 2010, VA established an outbound call center to contact women Veterans and

encourage them to enroll in VA health care.

“In VA health care alone, women constitute only 6 percent of VA patients, but those Veterans have a high

perception of the quality care they are receiving,” said Irene Trowell-Harris, director of VA’s Center for Women

Veterans.

“Many women who served don’t self-identify as Veterans and therefore don’t think they qualify for VA

benefits. We need to correct existing misinformation and misperceptions so we can serve more women Veterans

with the benefits they’ve earned.”

Women Veterans are entitled to apply for the same benefits as their male counterparts, which include health

care and pharmacy benefits as well as education benefits, disability compensation, home loans, employment assis-

tance and more.

The hotline (1-855-VA-WOMEN) joins numerous other VA hotlines that provide critical information and

assistance to Veterans, such as those for Veterans in crisis and in danger of becoming homeless. Veterans can also

receive information and apply for benefits online at VA’s www.eBenefits.va.gov and manage their health care at

MyHealtheVet.va.gov.

;�ŽŶƟŶƵĞĚ�ĨƌŽŵ �ƉĂŐĞ�ϲͿ
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VISN3 has launched a new Free Mobile App you have to see! The Together Strong, mobile
App (also available via the Internet), uses virtual humans and gaming technology to help veter-
ans and service members learn what to say and do when a peer is struggling with the adjust-
ment to civilian life. The App is available in the NY/NJ area indefinitely and elsewhere
through the end of Decembe...r. Once you download the App, it's yours to keep. You can down-
load it to your personal mobile device using the following links:

Apple App Store: https://itunes.apple.com/us/app/together-strong/id903930751?mt=8

Google Play Store: https://play.google.com/store/apps/details?id=com.kognito.v2v

The program is available via the Internet at: www.jointogetherstrong.com

I can also tell you that it can be very meaningful to anyone who uses it – not just Vets. The first
time I practiced with the various scenarios I made some very bad choices in selecting discus-
sion points. The program helped me learn that saying the wrong thing, at the wrong time, will
not help – and may actually have negative consequences. By trying other approaches, and with
subtle coaching from the App, I changed the way I would approach a friend who was strug-
gling with thoughts of suicide, or other emotional issues. It was designed for service members
and Vets, but it offers suggestions that are totally applicable to anyone struggling with emo-
tional issues.

TOGETHER STRONG
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Formally Announcing the

E �t �KŶůŝŶĞ�s��WƌĞƐĐƌŝƉƟŽŶ�dƌĂĐŬŝŶŐ�&ĞĂƚƵƌĞ�
on My HealtheVet

On September 21, 2014, My HealthesĞƚ�ĂŶĚ�ƚŚĞ��ŽŶƐŽůŝĚĂƚĞĚ�D Ăŝů�KƵƚƉĂƟĞŶƚ�
WŚĂƌŵ ĂĐǇ�;�D KWͿ�ĞǆĞĐƵƚĞĚ�Ă�͞ƐŽŌ�ůĂƵŶĐŚ �͟;ŵ ĞĂŶŝŶŐ�ŶŽ�ƉƵďůŝĐ�ĂŶŶŽƵŶĐĞͲ
ŵ ĞŶƚƐ͕�ĐĂŵ ƉĂŝŐŶƐ͕�ĞƚĐ͘ Ϳ�ĨŽƌ�ƚŚĞ�ŶĞǁ �KŶůŝŶĞ�s��WƌĞƐĐƌŝƉƟŽŶ�dƌĂĐŬŝŶŐ�ĨĞĂͲ
ƚƵƌĞ �͘t ŝƚŚŽƵƚ�ĂŶǇ�ƉƵďůŝĐŝƚǇ͕�ƚŚŝƐ�͞ƐŽŌ�ůĂƵŶĐŚĞĚ �͟ĨĞĂƚƵƌĞ�ǁ ĂƐ�ŐĞƫ ŶŐ�ĂƉƉƌŽǆͲ
imately 1,000 hits per day.

KŶ�KĐƚŽďĞƌ�Ϯϱ �͕ϮϬϭϰ �͕ƚŚĞ�ĨƵŶĐƟŽŶĂůŝƚǇ�ǁ ĂƐ�ĞŶŚĂŶĐĞĚ�ǁ ŚŝůĞ�ǁ Ğ�ƌĞŵ ĂŝŶĞĚ�ŝŶ�Ă�
ƐŽŌ�ůĂƵŶĐŚ. Due to higher visibility of this feature, usage grew and we rec-
orded between 3,000 and 5,000 hits daily.

Today, the My HealtheVet and CMOP teams are proud to formally announce
ƚŚĞ�ƐƵĐĐĞƐƐĨƵů�ŝŵ ƉůĞŵ ĞŶƚĂƟŽŶ�ŽĨ�ƚŚŝƐ�WƌĞƐŝĚĞŶƟĂů�̂ �s ���ǁ ĂƌĚ͕and begin
ŵ ĂƌŬĞƟŶŐ�ĂŶĚ�ĐŽŵ ŵ ƵŶŝĐĂƟŽŶ�ŽĨ�ƚŚŝƐ�ĨĞĂƚƵƌĞ�ƚŽ�s��ƉĂƟĞŶƚƐ�ĂŶĚ�ƐƚĂī �͘�s��
ƉĂƟĞŶƚƐ�ǁ ŝůů�ƌĞĐĞŝǀĞ�ƉŽƐƚĐĂƌĚƐ�ŝŶ�ƚŚĞŝƌ��D KW�ƉƌĞƐĐƌŝƉƟŽŶ�ƉĂĐŬĂŐĞƐ�ďĞͲ
tween December 8, 2014 through January 23, 2015 informing them of this
new feature.

^ƚĂƌƟŶŐ�ŽŶ��ĞĐĞŵ ďĞƌ�ϭϯ �͕ϮϬϭϰ ǁ ŝƚŚ�ƚŚĞ�D Ǉ�, ĞĂůƚŚeVet 12.11 release, there
will be a new icon on the My HealthesĞƚ�WŚĂƌŵ ĂĐǇ�ůĂŶĚŝŶŐ�ƉĂŐĞ�ƟƚůĞĚ�Pre-
ƐĐƌŝƉƟŽŶ�dƌĂĐŬ��ĞůŝǀĞƌǇ. This icon will take users to a new WƌĞƐĐƌŝƉƟŽŶ�dƌĂĐŬ�
Delivery page. Also, the Track Delivery feature was enhanced to add a
View Image ŚǇƉĞƌůŝŶŬ�ƚŚĂƚ�ǁ ŝůů�ĚŝƐƉůĂǇ�ĂŶ�ŝŵ ĂŐĞ ƉͬŚŽƚŽ�ŽĨ�ƚŚĞ�ŵ ĞĚŝĐĂƟŽŶ�
being tracked.

VA Apps
Newly Released Apps

ŚƩƉƐ͗ ͬͬ ŵ ŽďŝůĞ ǀ͘Ă Ő͘Žǀͬ
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MVAC MINUTES 12-2-14
D Ğŵ ďĞƌƐ�ŝŶ�ĂƩĞŶĚĂŶĐĞ �͗�ŶƚŚŽŶǇ�: �͘t ŝůůŝĂŵ Ɛ͕ �D ŝĐŚĂĞů�

Sweeney, Domingo Vega,

Gregory Gardner, Harvell Ford, Anthony Stamatouras, Mar-

garete Turner

Fletcher Conde, Raymond Wright, George Hicks, Fritz Fils-

Aime

__________________________________________________________

' ƌĞŐ�ŵ ŽƟŽŶĞĚ�ƚŽ�ĂĐĐĞƉƚ�ƚŚĞ�ŵ ŝŶƵƚĞƐ�ĂƐ�ƌĞĂĚ�ǁ ŝƚŚ�ƚŚĞ�ŶĞĞĚĞĚ�ĐŚĂŶŐĞƐ͘ �' ĞŽƌŐĞ�ϮŶĚ �͘/ƚ͘�D ŝͲ

ĐŚĂĞů�ǁ ĞŶƚ�ƚŽ�D Ks��ĨŽƌ�ŝŶĨŽƌŵ ĂƟŽŶ�ĂŶĚ�ǁ ĂƐ�ƚŽůĚ�ƚŽ�ŵ ĂŬĞ�ĂŶ�ĂƉƉŽŝŶƚŵ ĞŶƚ͘��ŚĂŝƌ�ŝŶĚŝĐĂƚĞĚ�

ƚŚĂƚ�Ă�ĐĂůů�ǁ ŝůů�ďĞ�ŵ ĂĚĞ�ƚŽ�ƚŚĞ�D ĂǇŽƌƐ�Žĸ ĐĞ�ƚŽ�ƐĞĞ�ǁ ŚǇ�ƚŚĞ�ŝŶĨŽƌŵ ĂƟŽŶ�ǁ ĂƐ�ŶŽƚ�ŵ ĂĚĞ�ĂǀĂŝůͲ

able. Members read and approved the By-Laws changes with a 2/3rds vote. The By-Laws

were signed and made official. The survey that was done be-fore storm Sandy and George

ŵ ĂĚĞ�Ă�ƌĞĐŽŵ ŵ ĞŶĚĂƟŽŶ�ƚŚĂƚ�ƚŚĞ��ŽƵŶĐŝů�ŶĞĞĚ�ƚŽ�ƌĞǀŝĞǁ �ƚŚĞ�ŝŶĨŽƌŵ ĂƟŽŶ �͘/ƚ�ǁ ĂƐ�ϮŶĚ �͘�Ǉ�

Michael. Veteran Margarete spoke on her experience dealing with other female veterans.

Raymond thanked the council for their support during his health issues. He was unable to

ŵ ĂŬĞ�Ă�ůŽƚ�ŽĨ�ŵ ĞĞƟŶŐ�ďĞĐĂƵƐĞ�ŽĨ�ŚŝƐ�ŚĞĂůƚŚ �͘&ƌŝƚǌ�ƚĂůŬĞĚ�ĂďŽƵƚ�ŚŝƐ�ŽƌŐĂŶŝǌĂƟŽŶ�;, �s�Ϳ�ĂŶĚ�

ŚŝƐ�ĞǆƉĞƌŝĞŶĐĞ�ƚƌǇŝŶŐ�ƚŽ�ŐĞƚ�ŚĞĂůƚŚ�ĐĂƌĞ�ĂŶĚ�ďĞŶĞĮƚƐ�ĨŽƌ�ǀĞƚĞƌĂŶƐ�ůŝǀŝŶŐ�ŝŶ�, ĂŝƟ�ĂŶĚ�ŽƚŚĞƌ�

ƉĂƌƚƐ�ŽĨ�ƚŚĞ�ǁ ŽƌůĚ �͘dŚĞ�ĐŽƵŶĐŝů�ƚŚĞŶ�ƐƉŽŬĞ�ŽŶ�ŝŶĨŽƌŵ ĂƟŽŶ�ŶĞĞĚĞĚ�ĨŽƌ�D s���ŝŶ�ƚŚĞ�ůŽďďǇ�ĨŽƌ�

2015. Travel for Margarete who lives in Staten Island came up so that she can get home

ƐĂĨĞůǇ�ĂŌĞƌ�ƚŚĞ�ŶĞǆƚ�ĨĂĐĞ�ƚŽ�ĨĂĐĞ �͘

D ŝŬĞ�ŵ ĂĚĞ�Ă�ŵ ŽƟŽŶ�ƚŽ�ĂĚũŽƵƌŶ �͘' ĞŽƌŐĞ�ϮŶĚ�ŝƚ͘�

Chair Anthony J. Williams
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MVAC MINUTES 12-16-14
D Ğŵ ďĞƌƐ�ŝŶ�ĂƩĞŶĚĂŶĐĞ �͗�ŶƚŚŽŶǇ�: �͘t ŝůůŝĂŵ Ɛ͕ �D ŝĐŚĂĞů�

Sweeney, Mario Valle,

George W. Hicks, Harvell Ford, Anthony Stamatouras

__________________________________________________________

D ŝŬĞ�ŵ ŽƟŽŶĞĚ�ƚŽ�ĂĐĐĞƉƚ�ƚŚĞ�ŵ ŝŶƵƚĞƐ�ĂƐ�ƌĞĂĚ�ǁ ŝƚŚ�ƚŚĞ�ŶĞĞĚ�ĐŚĂŶŐĞƐ͘ ��Žŵ ŝŶŐŽ�ϮŶĚ �͘/ƚ͘�sĞƚͲ

erans benefits from New York State were review. George spoke on the medical lab material 

ƚŚĂƚ�ǁ ĂƐ�ďĞŝŶŐ�ƚƌĂŶƐƉŽƌƚĞĚ�ŽŶ�ƉĂƟĞŶƚ�ƉĂƐƐĞŶŐĞƌ�ǀĂŶƐ͘ �dŽŵ �ŵ ĂĚĞ�Ă�ƌĞĐŽŵ ŵ ĞŶĚĂƟŽŶ�ƚŚĂƚ�Ă�

special compartment be made to house the items. Members felt that the material is hazard-

ŽƵƐ�ĂŶĚ�ŶŽƚ�ƐĂĨĞ�ŝŶ�ĐŽŽůĞƌƐ͘ �dŚĞƌĞ�ǁ ĞƌĞ�ĐŽŶǀĞƌƐĂƟŽŶƐ�ŽŶ�ƌĞĐƌƵŝƟŶŐ�ŶĞǁ �ŵ Ğŵ ďĞƌƐ�ƚŽ�ƚŚĞ�

ĐŽƵŶĐŝů͕�ŝŶĐůƵĚŝŶŐ�ǁ Žŵ ĞŶ�ǀĞƚĞƌĂŶƐ͘ �̂ ƵŐŐĞƐƟŽŶƐ�ǁ ĞƌĞ�ŵ ĂĚĞ�ďǇ��ŚĂŝƌ�ƚŽ�ŝŶǀŝƚĞ�ŵ Ğŵ ďĞƌƐ�ŽĨ�

sĞƚĞƌĂŶ�̂ ĞƌǀŝĐĞ�KƌŐĂŶŝǌĂƟŽŶƐ�ĂŶĚ�ŽƚŚĞƌ�ŽƌŐĂŶŝǌĂƟŽŶ�ĨŽƌ�ƉĂƌƟĐŝƉĂƟŽŶ�ŝŶ�ƚŚĞ�ĐŽƵŶĐŝů͘�dŚĞ��Ž-

�ŚĂŝƌƉĞƌƐŽŶ�, ĂƌǀĞůů�&ŽƌĚ�ƐƉŽŬĞ�ŽŶ�ŚŝƐ�ĂĐƟǀŝƟĞƐ�ŝŶ�ƚŚĞ�ŚŽƐƉŝƚĂů͕�ŝŶĐůƵĚŝŶŐ�ǀŽůƵŶƚĞĞƌ�ƐĞƌǀŝĐĞƐ͘ �

�ŶƚŚŽŶǇ�ĂŶĚ�, ĂƌǀĞůů�ƐƉŽŬĞ�ŽŶ�ƚŚĞ�ŵ ĞĞƟŶŐ�ƚŚĂƚ�ǁ ĂƐ�ŚĞůĚ�ǁ ŝƚŚ�ƚŚĞ�ƉĞŽƉůĞ�ĨƌŽŵ �t ĂƐŚŝŶŐƚŽŶ�

ŽŶ�ƚŚĞ�D ĞŶƚĂů�, ĞĂůƚŚ�̂ ĞƌǀŝĐĞƐ�Ăƚ�E Ğǁ �zŽƌŬ�, ĂƌďŽƌ͘�dŚĞǇ�ĂŶƐǁ ĞƌĞĚ�ƋƵĞƐƟŽŶƐ�ŝŶĐůƵĚŝŶŐ�Ă�ƐƵƌͲ

vey that was done in the pharmacy area and the mental health clinic area. Anthony reported

on that the next face to face would not be in Brooklyn. The mission statement and what

would be the next steps for the council. The chairperson asked again for a volunteer to be

the Secretary of the Council. There were no volunteers. Anthony indicated that the next

ŵ ĞĞƟŶŐ�ĂŐĞŶĚĂ�ĨŽƌ�:ĂŶƵĂƌǇ�ϲ �͕ϮϬϭϰ�ǁ ŽƵůĚ�ďĞ�Ă�ƌĞǀŝĞǁ �ŽĨ�ƚŚĞ��Ǉ->Ăǁ Ɛ�ĞƐƉĞĐŝĂůůǇ��ƌƟĐůĞ�///�

Membership.

George made a recomŵ ĞŶĚĂƟŽŶ�ƚŽ��ĚũŽƵƌŶ �͕ƐĞĐŽŶĚ�ďǇ��Žŵ ŝŶŐŽ �͘

Sign: Anthony J. Williams
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ŚƩƉ͗ͬ ǁͬ ǁ ǁ ǀ͘Ă Ő͘Žǀ ŚͬŽŵ ĞůĞƐƐͬ ĚĐŚǀ Ă͘ƐƉ

ŚƩƉ͗ͬ ǁͬ ǁ ǁ ǀ͘Ă Ő͘Žǀ ŚͬŽŵ ĞůĞƐƐͬ ƌĞĞŶƚƌǇ Ă͘ƐƉ

http://www.va.gov/homeless/h_pact.asp

http://www.va.gov/homeless/gpd.asp

http://www.va.gov/HOMELESS/dental.asp

http://www.va.gov/homeless/employment_programs.asp

http://www.va.gov/homeless/hud-vash.asp

http://www.va.gov/HOMELESS/chaleng.asp

http://endveteranhomelessness.org/programs/safe- havens

http://www.va.gov/homeless/events.asp

http://www.va.gov/homeless/ssvf.asp

http://www.va.gov/homeless/vjo.asp

Contact Us

To find the VA facility nearest to you, please visit: http://www1.va.gov/directory/guide/home.asp

More detailed information on all of VA’s Programs for Homeless Veterans can be found on the

internet at http://www.va.gov/homeless.

If you, or a Veteran you know, are at risk of homelessness contact VA’s National Call Center for

Homeless Veterans at 1-877-4AID-VET (1-877-424-3838) to speak to a trained VA responder.

# # #

December 2014

VA Programs for Homeless Veterans

The United States (U.S.) Department of Veterans Affairs (VA) has made ending Veteran 

homelessness by the end of 2015 a top priority, undertaking an unprecedented campaign

ƚŽ�ĚƌĂŵ ĂƟĐĂůůǇ�ŝŶĐƌĞĂƐĞ�ƐƵĐĐĞƐƐĨƵů�ŽƵƚĐŽŵ ĞƐ�ĨŽƌ�sĞƚĞƌĂŶƐ�ĂŶĚ�ƚŚĞŝƌ�ĨĂŵ ŝůŝĞƐ�ǁ ŚŽ�ĂƌĞ�

homeless or at risk of becoming homeless.

ŚƩƉ͗ͬ ͬǁ ǁ ǁ ǀ͘ĞƚĞƌĂŶƚƌĂŝŶŝŶŐ ǀ͘Ă Ő͘ŽǀͬĂŝŵ Ɛͬ

This online course is based on training that was developed specifically for Veterans and has been successfully used by
Veterans and Service Members around the world. This course offers a wide range of practical skills and tools to manage
your anger and develop self-control over your thoughts and actions.

VETERANS ADVOCACY COUNCIL FOR MENTAL HEALTH NEWSLETTER VOLUME 7 ISSUE 2 SUMMER-FALL 2014



J.J. Peters VAMC

Bronx, NY

Jan. 1, 2014 to Dec. 31, 2014

2014 Annual Review Veterans Consumers Advocacy Council for Mental Health

Date Council Began: July 9, 2003

&ĂĐŝůŝƚǇ�ŝŶĨŽƌŵ ĂƟŽŶ͗

The council is based in Bronx, NY which is a borough of New York City.

According to the 2010 U.S. Census, there were 1,385,108 people residing in Bronx, an increase of 3.9%
since 2000. The VAMC serves Veterans predominately from the Bronx, but also sees Veterans from other
boroughs and nearby Westchester County.

Council Mission Statement:

To provide a forum at the J.J. Peters VA Medical Center for consumers to convey input and receive feedback
from the administration about mental health and substance abuse services.

2014 Activities:

The council hosted speakers from within the medical center at the meetings. Speakers were from the
Community Living Center, the Women’s program, CWT (Compensated Work Therapy) and Suicide Preven-
tion. A speaker from Medical Administration discussed the new Veterans health identification cards, the Af-
fordable Health Care Act and the Vet Connect Kiosks. She returned at another meeting to clarify that means
tests have been discontinued. The supervisor of the outpatient mental health clinic came to get suggestions
from Veterans for upcoming programs.

Veterans from the Council gave out information about the council at a job information fair, at the hospital fair
and at tables set up in the lobby for Mental Health Awareness Month, Mental Health Illness Week and in De-
cember. They attended the Family Informational Fair and the Mental Health Summit. One council member
presented at the Mental Health Summit on the National Resource Directory. He also represents the council at
the Mental Health Executive Board, at a housing coalition meeting and produces a newsletter for the Veterans
councils in VISN 3. Two council members were present to hear the new Secretary of the VA speak when he
came to the Bronx and attended a meeting of the hospital director.

;�ŽŶƟŶƵĞĚ�ŽŶ�ƉĂŐĞ�ϭϱͿ

VETERANS ADVOCACY COUNCIL FOR MENTAL HEALTH NEWSLETTER VOLUME 7 ISSUE 2 SUMMER-FALL 2014



The Council worked with the Police to ensure driver respect of a walkway leading through a driveway in front
of the hospital.

One of the co-chairs and the Veterans Outreach Coordinator spoke to Community Board 5 in the Bronx
about VA services and the work of the council.

The Council encouraged Pharmacy to have a program which consisted of booths on new medications, how
to dispose of medications and sharps, diabetes, MyHealtheVet and low vision equipment to help Veterans in
taking their medication. Volunteer Services provided refreshments for Veterans and about 100 people at-
tended.

A vote was taken in December for co-chairs and a secretary.

Veterans Mental Health Council Information Sharing to the Medical Center:

The council experienced leadership issues which were shared with leadership in Mental Health, the Direc-
tor’s Office and the VISN 3 Veterans Advocacy and Executive Councils. They gave suggestions to the
council and staff liaison. The council resolved some of the issues by voting. One of the co-chairs and an-
other council member met with the hospital director.

Suggestions/Goals for Fiscal Year 2015:

Form a committee to make changes in the by-laws.

Distribute Robert’s Rules of Order in Simplified Form to promote decorum at the meetings.

Work on recruiting and retaining Council members. Have tables in the lobby more frequently. Promote
a council priority task on each occasion.

Create more awareness on issues concerning female Veterans.

Encourage the Pharmacy to have another program.

Develop a mentorship program for suicide prevention.

Have a speaker from Housing Court about how to prevent evictions.

Consider inviting the Metro Card bus which provides information on public transportation, Metro Cards
and Access-A-Ride.
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Veterans Consumer Advisory Council for Mental Health

June 4, 2014

Attendees: Richard Chan, Mario Mannino, Ruben Pratts, Richard Halloran, Millie
Gonzales

Meeting commenced 12:05 P.M.

Old Business:

· Fruit and vegetable stand update - still waiting for word from Jackson Chin for permission

· Shuttle bus update - B70 shuttle bus service wait time has improved and cut down from

32 minutes to 16 minutes as per Inspector Blake of MTBA. Mario witnessed timing and

bus was on time.

· Richie Halloran reports Saturday Pharmacy problems have been solved with a Pharma-

cist on duty. He states the wait time for prescriptions was very fast.

· May Mental Health Month table on ground floor was a success. Thank you to the mem-

bers of the Clubhouse (Gerard, Mike, Bal and Millie) and have done a great job. They have

distributed lots of materials and info on mental health. Millie was able to advise 2 Veter-

ans on what was available to them.

· Richie Halloran reported the condition at the front entrance gate has not been repaired

yet. The problem seems to be worse entering from the east as Richie Chan enters from

the west with no problems.

New Business:

· VA inspectors to be at the Brooklyn VAMC on Monday June 9, 2014 to review appoint-

ment/scheduling issues (if any).

Meeting adjourned 12:25 P.M.

Richie

¸. ><((((º>`·.¸¸.·´¯`·...¸><((((º>`·.¸¸.·´¯`·...¸><((((º>
.·´¯`·.. ><((((º>`·.¸ .̧·´¯`·...¸><((((º>`·.¸¸.·´¯`·...¸><((((º>
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Department of Veterans Affairs

VA Medical Centers

Castle Point & Montrose, NY

For the past year, Veterans have been approaching the VACA complain-

ŝŶŐ ƚŚĂƚ�ƚŚĞƌĞ�ŝƐ�Ă�ůĂĐŬ�ŽĨ�ĂĐƟǀŝƟĞƐ�ŽŶ�ƚŚĞ�ǁ ĞĞŬĞŶĚƐ�ĨŽƌ�ƉĞŽƉůĞ�ŝŶ�ƚŚĞ�̂ ƵďͲ

stance Abuse, Psycho Social and PTSD Domiciliary. There have also been com-

plaint about a contract housing service on the grounds, called Common

' ƌŽƵŶĚ�ůĂĐŬŝŶŐ�ĂĐƟǀŝƟĞƐ�ƚŽŽ͘ ;�Žŵ ŵ ŽŶ�' ƌŽƵŶĚ�ŝƐ�ĂŶ�ƉƌŝǀĂƚĞ�ĂŐĞŶĐǇ�ƐŽ�ǁ Ğ�

ŚĂǀĞ�ŵ ŽƌĞ�ůŝŵ ŝƚĞĚ�ĂďŝůŝƚǇ�ƚŽ�ŝŶŇƵĞŶĐĞ�ƚŚĞŝƌ�ĂĐƟǀŝƟĞƐ͘ �ƵĞ�ƚŽ�ƚŚĞ�ŽŶŐŽŝŶŐ�

ŵ ĞĞƟŶŐ�ǁ ŝƚŚ��ƌ�̂ ƚĂďŝŶƐŬǇ͕�ƚŚĞ�ƉĂƐƚ�ĨĞǁ �ůŽŶŐ�ŚŽůŝĚĂǇƐ�ǁ ĞĞŬĞŶĚƐ�ŚĂǀĞ�ŚĂĚ�Ă�

ďĞƩĞƌ�ƐĐŚĞĚƵůĞ�ŽĨ�ĂĐƟǀŝƟĞƐ͘ /ƚ�ĂůƐŽ�ĞŶĚĞĚ�ƵƉ�ŚĂǀŝŶŐ�Ă�ƉŽƐŝƟǀĞ�ŝŵ ƉĂĐƚ�ŽŶ�ƚŚĞ�

ŝŶƉĂƟĞŶƚ�ƵŶŝƚƐ͘ dŚĞ�ĐŚĂůůĞŶŐĞ�ŝƐ�ŶŽƚ�ŽǀĞƌ͕�ďƵƚ�ǁ Ğ�ĂƌĞ�ŵ ŽǀŝŶŐ�ĨŽƌǁ ĂƌĚ͘

Approved by: George and Steve

VA HUDSON VALLEYVA HUDSON VALLEY

HEALTH CARE SYSTEMHEALTH CARE SYSTEM

Montrose VAC Unit

VETERANS ADVOCACY COUNCIL FOR MENTAL HEALTH NEWSLETTER VOLUME 7 ISSUE 2 Fall 2014VETERANS ADVOCACY COUNCIL FOR MENTAL HEALTH NEWSLETTER VOLUME 7 ISSUE 2 SUMMER-FALL 2014



Northport VAMC

KŶ�̂ ĞƉƚ͘�ϭϮ �͕ϮϬϭϰ�, Žǁ ĂƌĚ�t ƵŶĚĞƌůŝĐŚ�ĂƩĞŶĚĞĚ�ƚŚĞ�ƌĞƟƌĞŵ ĞŶƚ�ƉĂƌƚǇ�ĨŽƌ�D ŝĐŚĂĞů�̂ ĂďŽ�ƚŚĞ�s /̂ E �ϯ�E Ğƚǁ ŽƌŬ�

director which was held at F&J Pine restaurant in Bronx. At the party Howard presented Mr. Sabo a framed

ĐĞƌƟĮĐĂƚĞ�ŽĨ�ĂƉƉƌĞĐŝĂƟŽŶ�ŽŶ�ďĞŚĂůĨ�ŽĨ�Ăůů�ƚŚĞ�s ĞƚĞƌĂŶƐ�ŝŶ�s /̂ E �ϯ�ĨŽƌ�D ƌ͘�̂ ĂďŽ Ɛ͛�ĞīŽƌƚƐ�ŝŶ�ƉƌŽŵ ŽƟŶŐ�ZĞĐŽǀͲ

ery in all VISN 3 mental health programs and his vision in inspiring other VISNs to do the same. While his

presence will surely be missed, Ms. Mara Davis appointment as the temporary VISN 3 Network director will

ƉƌŽǀŝĚĞ�Ă�ƐĞĂŵ ůĞƐƐ�ƚƌĂŶƐŝƟŽŶ�ĂŶĚ��ŝŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�ǀŽŝĐĞ�ŽĨ�ƚŚĞ�s ĞƚĞƌĂŶ�ǁ ŝůů�ďĞ�ĐŽŶƟŶƵĞĚ�ƚŽ�ďĞ�ŚĞĂƌĚ�ŝŶ�Ăůů�

the programs in VISN 3.
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Mental Health Updates – Ann Feder

�ĞǀĞůŽƉŵ ĞŶƚ�ŽĨ�ƚŚĞ��Ěŵ ŝŶŝƐƚƌĂƟǀĞ�̂ ĞƌǀŝĐĞ�KƌŐĂŶŝǌĂƟŽŶ�;�^K Ϳ͕�ǁ ŚŝĐŚ�ŝƐ�Ă�ĐŽŵ ďŝŶĞĚ�ĞīŽƌƚ�ďĞƚǁ ĞĞŶ�ƚŚĞ�
s � �͕ZŽďŝŶ�, ŽŽĚ�ĂŶĚ�KƚŚĞƌ�̂ ĞƌǀŝĐĞ�KƌŐĂŶŝǌĂƟŽŶƐ͘ �dŚĞ��^K�ǁ ŝůů�ƐĞƌǀĞ�ĂƐ�Ă�͞ �ƌŽŬĞƌ͟ �ƚŽ�ĐŽŽƌĚŝŶĂƚĞ�ƐĞƌͲ
vices based on the veterans needs with agencies throughout the city to meet the need. Services for
ƚŚĞ�hŶĚĞƌƐĞƌǀĞĚ�;̂ h^Ϳ�ĂƌĞ�ƚŚĞ�ĐƵƌƌĞŶƚ��^K �͘dŚŝƐ�ŝŶŝƟĂƟǀĞ�ƐŚŽƵůĚ�ďĞ�ƵƉ�ĂŶĚ�ƌƵŶŶŝŶŐ�ďǇ�ƚŚĞ�Ϯnd week
of November.

Together Strong- ĂŶ�ŝŶƚĞƌĂĐƟǀĞ�ǁ Ğď-based peer to peer training which was made in partnership with Kog-
ŶŝƚŽ�/ŶƚĞƌĂĐƟǀĞ �͘dŚĞ�ƚƌĂŝŶŝŶŐ�ŝƐ�ĂůƐŽ�ĂǀĂŝůĂďůĞ�ĂƐ�ĂŶ�ĂƉƉ�ƚŽ�ďĞ�ƵƐĞĚ�ŽŶ��ŶĚƌŽŝĚ�ĚĞǀŝĐĞƐ�ƐƵĐŚ�ĂƐ�/-
Phones and IPads. It will eventually be available via web on the VA Internet Explorer. So far, the feed-
ďĂĐŬ�ŽŶ�ƚŚŝƐ�ƚƌĂŝŶŝŶŐ�ŚĂƐ�ďĞĞŶ�ǀĞƌǇ�ƉŽƐŝƟǀĞ �͘

Facility Updates

Bronx VAMC �͗�ůůŝƐŽŶ�ZĞƐƚĂŬ�ŚĂƐ�ĂĐĐĞƉƚĞĚ�Ă�ƉŽƐŝƟŽŶ�ĂƐ�ƚŚĞ��ƌŽŶǆ��ŵ ƉůŽǇĞĞ��ƐƐŝƐƚĂŶĐĞ�WƌŽŐƌĂŵ �;��WͿ��ŽŽƌͲ
dinator.

�ĚĞŶ�ĂŶĚ�t ĞďƐƚĞƌ�' W��ƐŝƚĞƐ�ĂƌĞ�ĐƵƌƌĞŶƚůǇ�ŽƵƚ�ŽĨ�ƐĞƌǀŝĐĞ �͘�ŽƚŚ�ƐŝƚĞƐ�ĨĂŝůĞĚ�ƚŚĞ�ĮƌĞ�ĂŶĚ�ƐĂĨĞƚǇ�ŝŶƐƉĞĐƟŽŶ �͘s ŽůͲ
ƵŶƚĞĞƌƐ�ŽĨ��ŵ ĞƌŝĐĂ�;s K�Ϳ�ĂƌĞ�ŝŶ�ƚŚĞ�ƉƌŽĐĞƐƐ�ŽĨ�ƚƌǇŝŶŐ�ƚŽ�ƌĞŵ ĞĚǇ�ƚŚĞ�ƐŝƚƵĂƟŽŶ �͘dŚĞƐĞ�ŝƐƐƵĞƐ�ǁ ĞƌĞ�ƐŝƚĞĚ�ƉƌĞǀŝͲ
ŽƵƐůǇ�ĂŶĚ�ƚŚĞǇ�ǁ ĞƌĞ�ŐŝǀĞŶ�ĂŶ�ŝŶƚĞƌŝŵ �Ɵŵ Ğ�ůŝŶĞ �͕ďƵƚ�ƚŚĞǇ�ĚŝĚŶ ƚ͛�ƌĞĐƟĨǇ�ƚŚĞ�ĐŽŶĐĞƌŶƐ͘ �dŚĞƐĞ�ĐŽŶĐĞƌŶƐ�ƐŚŽƵůĚ�
ďĞ�ƌĞĐƟĮĞĚ�ďǇ�ϭϬ ϯͬϭ ϮͬϬϭϰ͘

���ĂŝůǇ�E Ğǁ Ɛ��ƌƟĐůĞ�ǁ ĂƐ�ƌĞĐĞŶƚůǇ�ƌĞůĞĂƐĞĚ�ĂďŽƵƚ�ĞŶǀŝƌŽŶŵ ĞŶƚĂů�ĐŽŶĐĞƌŶƐ�Ăƚ�ƚŚĞ���ϭϭϵth Veterans Residence
which is where one of our GPD programs resides. Heather Frey, Julie Irwin and Morjoriee White-Ezimoha,
Richard Joao (Bronx- KĐĐƵƉĂƟŽŶĂů�ĂŶĚ�̂ ĂĨĞƚǇ�D ĂŶĂŐĞƌͿ�ĂůŽŶŐ�ǁ ŝƚŚ�ƚŚĞ�s K��ůĞĂĚĞƌƐŚŝƉ�ǀŝƐŝƚĞĚ�ƚŚĞ�ƐŝƚĞ�ƚŽ�ŝŶͲ
ǀĞƐƟŐĂƚĞ�ƚŚĞ�ĂůůĞŐĂƟŽŶƐ͘

NY Harbor HCS �͗WůĂŶŶŝŶŐ�ĨŽƌ�ƚŚĞ�E ĂƟŽŶĂů�KD , K �̂ ƵƌǀĞǇ͘

KƉĞŶŝŶŐ�ŽĨ�ƚŚĞ�hƟĐĂ�WůĂĐĞ�WƌŽũĞĐƚ��ĂƐĞĚ�s ŽƵĐŚĞƌ�ƐŝƚĞ�ǁ ŚŝĐŚ�ŚĂƐ�ϴ�ƵŶŝƚƐ�ĂƐƐŝŐŶĞĚ�ƚŽ�ŝƚ͘

&ŝŶĂŶĐŝĂů��ƵĚŝƚ�ĨŽƌ�' W��ŝƐ�ŽŶŐŽŝŶŐ�ĂŶĚ�ŝƐ�ďĞŝŶŐ�ĐŽŵ ƉůĞƚĞĚ�ďǇ�ƚŚĞ��ƵƐƟŶ�&ŝŶĂŶĐŝĂů�̂ ĞƌǀŝĐĞƐ͘

VJO/Police training is currently in progress.

An MOU was developed with Porter Avenue to offer flu shots and give flu training.

Hudson Valley HCS �͗ZŽďŝŶ��Ğůů�ŝƐ�ƚŚĞ�ŶĞǁ �D ĞŶƚĂů�, ĞĂůƚŚ��Ěŵ ŝŶŝƐƚƌĂƟǀĞ�Kĸ ĐĞƌ�Ăƚ�, ƵĚƐŽŶ�s ĂůůĞǇ�, �^ �͘WĂƵů�
^ƚŽůǌ�ŝƐ�ƚŚĞ�ĐƵƌƌĞŶƚ�ĂĐƟŶŐ�, h��s � ,̂ ��ŽŽƌĚŝŶĂƚŽƌ͘

^ƵůůŝǀĂŶ��ŽƵŶƚǇ�ĂŶĚ��Žŵ ŵ ƵŶŝƚǇ�WĂƌƚŶĞƌƐŚŝƉƐ�ŵ ĞĞƟŶŐ�ŝƐ�ƐĐŚĞĚƵůĞĚ�ĨŽƌ�ϭϬ Ϯͬϴ ϮͬϬϭϰ�ƚŽ�ĚŝƐĐƵƐƐ�ƚŚĞŝƌ�
homeless proposal.

New Jersey HCS: E ŝĐŽůĂ��ƵƌŶĞƩ�ŚĂƐ�ďĞĞŶ�ƐĞůĞĐƚĞĚ�ĂƐ�ƚŚĞ�KƵƚƌĞĂĐŚ�WƌŽŐƌĂŵ ��ŽŽƌĚŝŶĂƚŽƌ�ĨŽƌ�ƚŚĞ�E Ğǁ �:ĞƌƐĞǇ�
HCS.

Northport VAMC: dŚĞ�s ��ǁ ŝůů�ďĞ�ŵ ĞĞƟŶŐ�ǁ ŝƚŚ�ƚŚĞ�E z�>ĞŐĂů��ĚǀŝƐŽƌǇ�' ƌŽƵƉ�;E z>�' Ϳ�ĂŶĚ�dŽƵƌŽ�>Ăǁ �̂ ĐŚŽŽů�
to coordinate legal services that will be provided to the veterans to prevent duplicate of services.

E Ğǆƚ�D ĞĞƟŶŐ͗Monday, Nov. 24th, 2014 at 10:00 a.m.

Morjoriee White-Ezimoha, MPH
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Web links to Veterans Affairs and Department of Defense Resources

ŚƩƉƐ͗ ͬͬ ǀŝƐŶϯ Ŭ͘ŽŐŶŝƚŽ Đ͘Žŵ ĨͬŽŚͬ Family of Heroes, web-ďĂƐĞĚ�ŝŶƚĞƌĂĐƟǀĞ�ƌĞƐŝůŝĞŶĐǇ�ĂŶĚ�Wd^��ƚƌĂŝŶŝŶŐ�Ɛŝŵ ƵůĂƟŽŶ�ĨŽƌ�ĨĂŵ ŝůŝĞƐ�ŽĨ�

s ĞƚĞƌĂŶƐ�ŝŶ�ŽƵƌ�ŐĞŽŐƌĂƉŚŝĐ�ĂƌĞĂ �͘�dŚĞ�ŐŽĂů�ŝƐ�ƚŽ�ĂƐƐŝƐƚ�ĂĚƵůƚ�ĨĂŵ ŝůǇ�ŵ Ğŵ ďĞƌƐ�ƐƵƉƉŽƌƚ�ƚŚĞŝƌ�s ĞƚĞƌĂŶƐ͛�ƚƌĂŶƐŝƟŽŶ�ƚŽ�ƉŽƐƚ-

deployment life. This includes how to recognize signs of post-deployment stress and to connect them with health services at

one of our medical centers.

ŚƩƉ͗ͬ ǁͬ ǁ ǁ ŵ͘ ŝƌĞĐĐ͘ ǀĂ Ő͘Žǀ ĐͬŽĂĐŚŝŶŐ .ͬ The Coaching into Care program has unlimited, free coaching with family members or

friends to help Veterans address problems and support them in making decisions about care. Callers can reach VA’s Coaching

into Care program at the toll-free number 1-888-823-7458, 8 a.m. – 8 p.m., Mondays through Fridays.

ŚƩƉ͗ͬ ǁͬ ǁ ǁ D͘ ĂŬĞdŚĞ�ŽŶŶĞĐƟŽŶ Ŷ͘Ğƚ features Veterans sharing their challenges and triumphs in working through a variety of

common life experiences and mental health problems.

ŚƩƉ͗ͬ ǁͬ ǁ ǁ Ğ͘�ĞŶĞĮƚƐ͘ ǀĂ Ő͘Žǀ eBenefits is your one-stop shop for online benefits- Veterans, Service Members, their families,

and their caregivers. We invite you to explore eBenefits and become a registered user. 

ŚƩƉ͗ͬ ǁͬ ǁ ǁ Ɖ͘ƚƐĚ ǀ͘Ă Ő͘Žǀ E ĂƟŽŶĂů��ĞŶƚĞƌ�ĨŽƌ�Wd^��

ŚƩƉ͗ͬ ǁͬ ǁ ǁ Ɖ͘ƚƐĚ ǀ͘Ă Ő͘Žǀ ƉͬƵďůŝĐͬ ƌĞŝŶƚĞŐƌĂƟŽŶ ƌͬĞƚƵƌŶŝŶŐͺĨƌŽŵ ͺƚŚĞͺ ǁͬ Ăƌͅ ǌŽŶĞ ŐͬƵŝĚĞƐ͘ĂƐƉ Guide for families and a guide for

service members returning from the war

ŚƩƉ͗ͬ ǁͬ ǁ ǁ Ă͘ŌĞƌĚĞƉůŽǇŵ ĞŶƚ͘ŽƌŐ t ĞůůŶĞƐƐ�ƌĞƐŽƵƌĐĞƐ�ĨŽƌ�ƚŚĞ�ŵ ŝůŝƚĂƌǇ�ĐŽŵ ŵ ƵŶŝƚǇ �͗ǇŽƵ��ĐĂŶ�ĐůŝĐŬ�ŽŶ�ƉŽƐƚ�ƚƌĂƵŵ ĂƟĐ�ƐƚƌĞƐƐ͕�ĚĞͲ

ƉƌĞƐƐŝŽŶ �͕ĂŶŐĞƌ͕�ƐůĞĞƉ �͕ĂŶǆŝĞƚǇ �͕ĂůĐŽŚŽů�Θ �ĚƌƵŐƐ͕�ƚŽďĂĐĐŽ �͕ƉŚǇƐŝĐĂů�ŝŶũƵƌǇ �͕ŵ ŝůĚ�ƚƌĂƵŵ ĂƟĐ�ďƌĂŝŶ�ŝŶũƵƌǇ �͕ůŝĨĞ�ƐƚƌĞƐƐ͕�ƐƟŐŵ Ă͕ƌĞƐŝůŝͲ

ence, military sexual trauma, health and wellness, families with kids, spirituality and work adjustment

ŚƩƉ͗ͬ ǁͬ ǁ ǁ ŵ͘ ŝůŝƚĂƌǇŽŶĞƐŽƵƌĐĞ Đ͘Žŵ �ĚƵĐĂƟŽŶ �͕ƌĞůŽĐĂƟŽŶ �͕ƉĂƌĞŶƟŶŐ �͕ƐƚƌĞƐƐ͗ �D ŝůŝƚĂƌǇ�KŶĞ^ŽƵƌĐĞ�ŚĞůƉƐ�ǁ ŝƚŚ�ũƵƐƚ�ĂďŽƵƚ�ĂŶǇ�

ŶĞĞĚ͘ &ƌĞĞ�ƐĞƌǀŝĐĞ�ĨŽƌ�ĂĐƟǀĞ-ĚƵƚǇ �͕' ƵĂƌĚ �͕ĂŶĚ�ZĞƐĞƌǀĞ�ƐĞƌǀŝĐĞ�ŵ Ğŵ ďĞƌƐ�ĂŶĚ�ĨĂŵ ŝůŝĞƐ͘��KīĞƌ�ƚƌĂŶƐůĂƚŽƌƐ�ĂŶĚ�ƚƌĂŶƐůĂƟŽŶ�ŽĨ�ŵ ĂͲ

terials. Telephone: 1 800 342-9647

ŚƩƉ͗ͬ ǁͬ ǁ ǁ ǁ͘ ŽƵŶĚĞĚǁ ĂƌƌŝŽƌƌĞƐŽƵƌĐĞĐĞŶƚĞƌ͘ĐŽŵ 1 800 342-ϵϲϰϳ���ŽŶŶĞĐƟŶŐ�t ŽƵŶĚĞĚ�t ĂƌƌŝŽƌƐ͕ �̂ ĞƌǀŝĐĞ�D Ğŵ ďĞƌƐ͕�s ĞƚĞƌͲ

ĂŶƐ͕�dŚĞŝƌ�&Ăŵ ŝůŝĞƐ�ĂŶĚ��ĂƌĞŐŝǀĞƌƐ�ǁ ŝƚŚ�dŚŽƐĞ�t ŚŽ�̂ ƵƉƉŽƌƚ�dŚĞŵ �͗�ƉƌŽǀŝĚĞƐ�ĂĐĐĞƐƐ�ƚŽ�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ƌĞƐŽƵƌĐĞƐ�Ăƚ�ƚŚĞ�ŶĂƟŽŶĂů͕�

ƐƚĂƚĞ�ĂŶĚ�ůŽĐĂů�ůĞǀĞůƐ�ƚŽ�ƐƵƉƉŽƌƚ�ƌĞĐŽǀĞƌǇ �͕ƌĞŚĂďŝůŝƚĂƟŽŶ�ĂŶĚ�ĐŽŵ ŵ ƵŶŝƚǇ�ƌĞŝŶƚĞŐƌĂƟŽŶ �͘s ŝƐŝƚŽƌƐ�ĐĂŶ�ĮŶĚ�ŝŶĨŽƌŵ ĂƟŽŶ�ŽŶ�Ă�ǀĂƌŝĞƚǇ�

of topics including ďĞŶĞĮƚƐ�Θ �ĐŽŵ ƉĞŶƐĂƟŽŶ, ĞĚƵĐĂƟŽŶ�Θ �ƚƌĂŝŶŝŶŐ, employment, family & caregiver support, health, homeless

assistance, housing, ƚƌĂŶƐƉŽƌƚĂƟŽŶ�Θ �ƚƌĂǀĞů, ǀŽůƵŶƚĞĞƌ�ŽƉƉŽƌƚƵŶŝƟĞƐ and other services & resources. For help on how to find 

resources on the site, visit the How to Use this Site ƐĞĐƟŽŶ�ŽĨ�ƚŚĞ�E Z�͘

ŚƩƉ͗ͬ ǁͬ ǁ ǁ s͘ ĞƚĞƌĂŶƐ�ƌŝƐŝƐ>ŝŶĞ Ŷ͘Ğƚ or 1 800 273-TALK (8255): 24/7 crisis line and online chat. In crisis, text 83-8255 free of

ĐŚĂƌŐĞ�ƚŽ�ƌĞĐĞŝǀĞ�ĐŽŶĮĚĞŶƟĂů͕�ƉĞƌƐŽŶĂů�ĂŶĚ�ŝŵ ŵ ĞĚŝĂƚĞ�ƐƵƉƉŽƌƚ͘

Evidence-�ĂƐĞĚ�WƌĂĐƟĐĞƐ͗ ��ŚƩƉ͗ͬ ǁͬ ǁ ǁ ŵ͘ ĞŶƚĂůŚĞĂůƚŚ ǀ͘Ă Ő͘Žǀͬ ŚƩƉ͗ͬ ǁͬ ǁ ǁ Ŷ͘ĐƉƚƐĚ ǀ͘Ă Ő͘Žǀ ŶͬĐŵ ĂŝŶ ǀͬĞƚĞƌĂŶƐ

ǁ ǁ ǁ Ɛ͘ĞƐĂŵ ĞƐƚƌĞĞƞĂŵ ŝůǇĐŽŶŶĞĐƟŽŶƐ͘ŽƌŐ dŚŝƐ�ŝŶƚĞƌĂĐƟǀĞ�t Ğď�ƐŝƚĞ �͕Ɛŝŵ ŝůĂƌ�ƚŽ�ƚŚĞ�ƐŽĐŝĂů�ŶĞƚǁ ŽƌŬŝŶŐ�ƐŝƚĞ�&ĂĐĞ�ďŽŽŬ �͕ǁ ŝůů�ĂůůŽǁ �

soldiers, sailors, airmen, Marines and their families to stay connected in a safe and nurturing environment surrounded by their

favorite Sesame Street friends.

Whether the distance between military members and their loved ones is due to deployment or the recovery from an injury sus-

ƚĂŝŶĞĚ�ǁ ŚŝůĞ�ĚĞƉůŽǇĞĚ �͕ƚŚĞ�͞ &Ăŵ ŝůǇ��ŽŶŶĞĐƟŽŶƐ͟ �t Ğď�ƐŝƚĞ�ŽīĞƌƐ�ǇŽƵŶŐ�ĐŚŝůĚƌĞŶ�ĂŶ�ŽŶůŝŶĞ�ĞŶǀŝƌŽŶŵ ĞŶƚ�ƚŽ�ƐƚĂǇ�ĐŽŶŶĞĐƚĞĚ �͕

ǁ ŚŝůĞ�ŽīĞƌŝŶŐ�ƚŽŽůƐ�ĨŽƌ�ƚŚĞ�ĞŶƟƌĞ�ĨĂŵ ŝůǇ�ƚŽ�ĂŝĚ�ŝŶ�ƚŚĞ�ƌĞĐŽǀĞƌǇ�ŽĨ�ƚŚĞ�ǀŝƐŝďůĞ�ĂŶĚ�ŝŶǀŝƐŝďůĞ�ǁ ŽƵŶĚƐ�ŽĨ�ĐŽŵ ďĂƚ͘�

For DD214 (military discharge): ŚƩƉ͗ͬ ǁͬ ǁ ǁ Ă͘ƌĐŚŝǀĞƐ͘ŐŽǀ ǀͬĞƚĞƌĂŶƐͬ ŵ ŝůŝƚĂƌǇ-service-records/get-service-records.html

www.myhealth.va.gov Access VA health care, renew meds., journal health info.

ŚƩƉ͗ͬ ƚͬϮŚĞĂůƚŚ Ž͘ƌŐ ĂͬƉƉƐ Mobile apps:

�ƌĞĂƚŚĞϮZĞůĂǆ �͗����ďƌĞĂƚŚŝŶŐ�ĞǆĞƌĐŝƐĞ�ďƵŝůƚ�ŽŶ�ƚŚĞ�ŝWŚŽŶĞ�ŵ ŽďŝůĞ�ĂƉƉ�ƉůĂƞŽƌŵ �͘��/ƚ�ĚĞĐƌĞĂƐĞƐ�ƚŚĞ�ďŽĚǇΖƐ�ƐƚƌĞƐƐ�ƌĞƐƉŽŶƐĞ �͕ĂŶĚ

ŚĞůƉƐ�ǁ ŝƚŚ�ŵ ŽŽĚ�ƐƚĂďŝůŝǌĂƟŽŶ �͕ĂŶŐĞƌ�ĐŽŶƚƌŽů͕�ĂŶĚ�ĂŶǆŝĞƚǇ�ŵ ĂŶĂŐĞŵ ĞŶƚ͘�

��ƵƐĞƌ�ĐĂŶ�ƌĞĐŽƌĚ�ŚŝƐ�ƐƚƌĞƐƐ�ůĞǀĞů�ďǇ�Ɛǁ ŝƉŝŶŐ�Ă�Ɛŵ Ăůů�ďĂƌ�ƚŽ�ƚŚĞ�ůĞŌ�Žƌ�ƚŽ�ƚŚĞ�ƌŝŐŚƚ͘��ƌĞĂƚŚĞϮZĞůĂǆ�ƵƐĞƐ�ƐƚĂƚĞ-of-the-art graphics,

ĂŶŝŵ ĂƟŽŶ �͕ŶĂƌƌĂƟŽŶ �͕ĂŶĚ�ǀŝĚĞŽƐ�ƚŽ�ĚĞůŝǀĞƌ�Ă�ƐŽƉŚŝƐƟĐĂƚĞĚ �͕ŝŵ ŵ ĞƌƐŝǀĞ�ĞǆƉĞƌŝĞŶĐĞ�ĨŽƌ�ƚŚĞ�ƵƐĞƌ͘
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PTSD Coach: Self-Assessment of symptoms with individualized feedback, and ability to track changes. Coping skills with relaxa-

ƟŽŶ�ĂŶĚ�ƐĞůĨ-help techniques. Support: /ĚĞŶƟĨǇ�ƉĞƌƐŽŶĂů�ƐŽƵƌĐĞƐ�ŽĨ�Ğŵ ŽƟŽŶĂů�ƐƵƉƉŽƌƚ͕�ĂĚĚ�ƉŚŽŶĞ�ŶƵŵ ďĞƌƐ͕�ĂŶĚ�ůŝŶŬ�ƚŽ�ƚƌĞĂƚͲ

ment programs. Emergency link to the Veterans Crisis Line.

T2 Mood Tracker: D ŽŶŝƚŽƌ�ŽǀĞƌ�Ɵŵ Ğ�ǇŽƵƌ�Ğŵ ŽƟŽŶĂů�ĞǆƉĞƌŝĞŶĐĞƐ�ĂƐƐŽĐŝĂƚĞĚ�ƐƚƌĞƐƐ͕�ďƌĂŝŶ�ŝŶũƵƌǇ �͕ĚĞƉƌĞƐƐŝŽŶ�Θ �ĂŶǆŝĞƚǇ �͘�t ŝƚŚ�ĞĂĐŚ�

ƌĂƟŶŐ �͕ŶŽƚĞƐ�ĐĂŶ�ďĞ�ĂĚĚĞĚ �͘�

dĂĐƟĐĂů��ƌĞĂƚŚĞƌ���Gain control over your responses to stress. Many of the techniques were provided by Lt. Col. Dave Grossman,

author of On Combat: The Psychology and Physiology of Deadly Conflict in War and in Peace.   

Talk to another warrior or combat Veteran: 1-800 WAR VETS or 1 877-927-8387

Useful book for clinicians: Combat and Behavioral Health free download:

http://www.bordeninstitute.army.mil/published_volumes/combat_operational/combat.html

ǁ ǁ ǁ Ě͘ƟĐ͘ ŵ ŝůͬĚŽĐƚƌŝŶĞ ĚͬŽĚͺĚŝĐƟŽŶĂƌǇ �ĞƉĂƌƚŵ ĞŶƚ�ŽĨ��ĞĨĞŶƐĞ��ŝĐƟŽŶĂƌǇ�ŽĨ�D ŝůŝƚĂƌǇ�dĞƌŵ Ɛ

www.defense.gov/specials/insignias Officer and Enlisted Ranks

Social Security Announces New Online Service for Replacement SSA-1099s

Available to Recipients with a my Social Security Account

�ĂƌŽůǇŶ�t �͘�ŽůǀŝŶ �͕�ĐƟŶŐ��Žŵ ŵ ŝƐƐŝŽŶĞƌ�ŽĨ�̂ ŽĐŝĂů�̂ ĞĐƵƌŝƚǇ �͕ƚŽĚĂǇ�ĂŶŶŽƵŶĐĞĚ�ƚŚĞ�ĂŐĞŶĐǇ�ŝƐ�ĞǆƉĂŶĚŝŶŐ�ƚŚĞ�ŽŶůŝŶĞ�ƐĞƌͲ
vices available at www.socialsecurity.gov. Social Security beneficiaries are now able to quickly and easily obtain a re-
placement SSA-1099 from the agency’s website with a my Social Security account.

/͞�Ăŵ �ƉƌŽƵĚ�ŽĨ�ŽƵƌ�ĐŽŶƟŶƵĞĚ�ĞīŽƌƚƐ�ƚŽ�ŵ ĂŬĞ�ŝƚ�ĞǀĞŶ�ĞĂƐŝĞƌ�ĨŽƌ�ƉĞŽƉůĞ�ƚŽ�ĚŽ�ďƵƐŝŶĞƐƐ�ǁ ŝƚŚ�ƵƐ�ŝŶ�Ă�ǁ ĂǇ�ƚŚĂƚ͛Ɛ�ĐŽŶǀĞŶͲ
ŝĞŶƚ�ĨŽƌ�ƚŚĞŵ �͕ĨƌŽŵ �ƚŚĞ�ĐŽŵ ĨŽƌƚ�ŽĨ�ƚŚĞŝƌ�ŚŽŵ Ğ �͕Žĸ ĐĞ �͕Žƌ�Ă�ůŝďƌĂƌǇ͕͟ ��ĐƟŶŐ��Žŵ ŵ ŝƐƐŝŽŶĞƌ��ŽůǀŝŶ�ƐĂŝĚ �͘͞ �ĞŐŝŶŶŝŶŐ�ƚŚŝƐ�
tax season, any my Social Security accountholder who misplaces their original SSA-1099 will be able to request an in-
stant replacement from our menu of online services.”

Social Security sends SSA-1099s each January to everyone who receives Social Security benefits. It shows the total 
amount of benefits paid in the previous year and is used for tax purposes. Previously, people who lost their SSA-1099
had to call or visit a Social Security office to get a replacement or request one be mailed to them. With this new online 
ƐĞƌǀŝĐĞ �͕ƉĞŽƉůĞ�ŶŽǁ �ŽŶůǇ�ŶĞĞĚ�ƚŽ�ĐƌĞĂƚĞ�Ă�ŵ Ǉ ^ŽĐŝĂů�̂ ĞĐƵƌŝƚǇ�ĂĐĐŽƵŶƚ͕�Žƌ�ůŽŐ�ŝŶƚŽ�ƚŚĞŝƌ�ĞǆŝƐƟŶŐ�ŽŶĞ �͘K ŶĐĞ�ƚŚĞƌĞ �͕ƚŚĞǇ�
can view and print their SSA-1099 or request to have a new one mailed to them—all online.

ŵ Ǉ ^ŽĐŝĂů�̂ ĞĐƵƌŝƚǇ�ŝƐ�Ă�ƐĞĐƵƌĞ �͕ŽŶůŝŶĞ�ĂĐĐŽƵŶƚ�ƉĞŽƉůĞ�ƵƐĞ�ďĞŐŝŶŶŝŶŐ�ŝŶ�ƚŚĞŝƌ�ǁ ŽƌŬŝŶŐ�ǇĞĂƌƐ�ĂŶĚ�ĐŽŶƟŶƵŝŶŐ�ƚŚƌŽƵŐŚŽƵƚ�
ƚŚĞ�Ɵŵ Ğ�ƚŚĞǇ�ƌĞĐĞŝǀĞ�̂ ŽĐŝĂů�̂ ĞĐƵƌŝƚǇ�ďĞŶĞĮƚƐ͘�KŶĐĞ�ƚŚĞ�ĂĐĐŽƵŶƚ�ŝƐ�ĐƌĞĂƚĞĚ �͕ŝƚ�ŝƐ�ƵƐĞĚ�ďǇ�ƉĞŽƉůĞ�ǁ ŚŽ�ĂƌĞ�ǁ ŽƌŬŝŶŐ�ƚŽ�
ŬĞĞƉ�ƚƌĂĐŬ�ŽĨ�ƚŚĞŝƌ�ĞĂƌŶŝŶŐƐ�ĂŶĚ�ƚŽ�ŐĞƚ�ĞƐƟŵ ĂƚĞƐ�ŽĨ�ĨƵƚƵƌĞ�ďĞŶĞĮƚƐ͘ �WĞŽƉůĞ�ĂůƌĞĂĚǇ�ƌĞĐĞŝǀŝŶŐ�ďĞŶĞĮƚƐ�ŵ ĂŶĂŐĞ�ƚŚĞŵ �
with their account—ĐŚĂŶŐŝŶŐ�ƚŚĞŝƌ�ĂĚĚƌĞƐƐ͕�ƐƚĂƌƟŶŐ�Žƌ�ĐŚĂŶŐŝŶŐ�ĚŝƌĞĐƚ�ĚĞƉŽƐŝƚ͕�ŐĞƫ ŶŐ�Ă�ďĞŶĞĮƚ�ǀĞƌŝĮĐĂƟŽŶ�ůĞƩĞƌ͕�ĂŶĚ�
ŵ ŽƌĞ �͘/Ŷ�ĂĚĚŝƟŽŶ�ƚŽ�ƚŚŽƐĞ�ĞǆŝƐƟŶŐ�ƐĞƌǀŝĐĞƐ͕ �ďĞŶĞĮĐŝĂƌŝĞƐ�ǁ ŝůů�ŶŽǁ �ďĞ�ĂďůĞ�ƚŽ�ŝŵ ŵ ĞĚŝĂƚĞůǇ�ŐĞƚ�ƚŚĞŝƌ�̂ ^�-1099 replaced
ǁ ŝƚŚŽƵƚ�ŶĞĞĚŝŶŐ�ƚŽ�ĐĂůů�Žƌ�ǀŝƐŝƚ�ĂŶ�Žĸ ĐĞ�ĂŶĚ�ŽŌĞŶ�ǁ Ăŝƚ�ĨŽƌ�Ă�ƌĞƉůĂĐĞŵ ĞŶƚ�ĨŽƌŵ �ŝŶ�ƚŚĞ�ŵ Ăŝů͘

̂͞ Ğƫ ŶŐ�ƵƉ�Ă�ŵ Ǉ ^ŽĐŝĂů�̂ ĞĐƵƌŝƚǇ�ĂĐĐŽƵŶƚ�ŝƐ�ƋƵŝĐŬ �͕ĞĂƐǇ �͕ĂŶĚ�ƐĞĐƵƌĞ �͖ƉůƵƐ�ŝƚ͛Ɛ�Ă�ŐƌĞĂƚ�ǁ ĂǇ�ƚŽ�ĚŽ�ďƵƐŝŶĞƐƐ�ǁ ŝƚŚ�̂ ŽĐŝĂů�̂ ĞĐƵͲ
ƌŝƚǇ͕͟ ��ĐƟŶŐ��Žŵ ŵ ŝƐƐŝŽŶĞƌ��ŽůǀŝŶ�ƐĂŝĚ �͘�͞ dŚĂƚ͛Ɛ�ǁ ŚǇ�ŵ ŽƌĞ�ƚŚĂŶ�ϭϲ�ŵ ŝůůŝŽŶ�ƉĞŽƉůĞ�ŚĂǀĞ�ĂůƌĞĂĚǇ�ƚĂŬĞŶ�ĂĚǀĂŶƚĂŐĞ�ŽĨ�ŽƵƌ�
award-winning online services and experienced the new features available with their own accounts.”

/Ŷ�ĨĂĐƚ͕�Ă�ŶĞǁ �ŵ Ǉ ^ŽĐŝĂů�̂ ĞĐƵƌŝƚǇ�ĂĐĐŽƵŶƚ�ŝƐ�ĐƌĞĂƚĞĚ�ĞǀĞƌǇ�Ɛŝǆ�ƐĞĐŽŶĚƐ͘ ��&Žƌ�ŵ ŽƌĞ�ŝŶĨŽƌŵ ĂƟŽŶ �͕ƉůĞĂƐĞ�ŐŽ�ƚŽ�
www.socialsecurity.gov/myaccount.

;�ŽŶƟŶƵĞĚ�ĨƌŽŵ �ƉĂŐĞ�ϮϰͿ�

Web links to Veterans Affairs and Department of Defense Resources
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Disclaimer: The opinions in the editorials and articles are the opinions of the writers. The VISN3 VACMH does not necessarily agree or

disagree with the opinions within but as Veterans, we do support the right of each person to have his or her own opinion.

Charles Witherspoon,

ED. VISN3 NEWSLETTER

charles.witherspoon@va.gov

718.584.9000 Ext.4254

chrls.witherspoon@yahoo.com

PS: A HAIL AND HEARTY THANKS TO OUR CONTRIBUTORS AND A HAPPY 2015 TO US ALL!!!

RECOVERY

IS A J OURNEY…
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