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The VISN 3 Mental Health Council
and

Department of Veterans Affairs Employee Education System  
present

COURSE NO. 09.V3.MH.A
Family Interventions for Serious Psychiatric Disorders in VA:
Implementing a Continuum of Services
September 14-16, 2009
	Place:
	
	Omni Hotel, 
155 Temple Street
New Haven, Connecticut 06510
Phone: (203) 772-6664, Fax: (203) 974-6777
http://www.omnihotels.com/FindAHotel/NewHavenYale.aspx 



	Purpose:
	
	This conference will provide VISN 3 Mental Health staff with increased knowledge and skills to deal with family psychoeducation, which includes Behavioral Family Therapy and Family Focused Therapy and family consultation.  It is the VISN 3 expectation that all attendees will identify three (3) families, apply one of the interventions learned in the conference and participate in the post-conference bi-monthly 60 minute family intervention consultation sessions for approximately 6-9 months following the training. These will occur either in person or via telephone and might run for up to 75 minutes, depending on the number of participants.


	Outcome Objectives:
	
	At the conclusion of this program, participants will be able to:

1. articulate the family components of the uniform mental health services package; 
2. detail the five components of behavioral family therapy; 
3. discuss different strategies for engaging families for treatment; 
4. problem solve implementation difficulties; 
5. tailor family services to the specific needs of families.

	Target Audience:
	
	This conference is intended for the VISN 3 Mental Health staff including:  psychologists, psychiatrists, social workers and advanced-practiced nurses.
. 

	Accreditation/
Approval:


	
	Accreditation Council for Continuing Medical Education (ACCME)

The VA Employee Education System is accredited by the Accreditation Council for Continuing Medical Education to provide continuing medical education for physicians.  

American Nurses Credentialing Center (ANCC)

VA Employee Education System is accredited as a provider of continuing nursing education by the American Nurses Credentialing Center’s Commission on Accreditation.

American Psychological Association (APA)

The VA Employee Education System (EES) is approved by the American Psychological Association to sponsor continuing education for psychologists.  The Employee Education System maintains responsibility for this program and its content.



	Continuing Education Credit:


	
	Accreditation Council for Continuing Medical Education

The VA Employee Education System designates this educational activity for a maximum of __​​ AMA PRA Category 1 Credit(s) TM.  Physicians should only claim credit commensurate with the extent of their participation in the activity.

American Nurses Credentialing Center (ANCC)
The VA Employee Education System designates this educational activity for __contact hours in continuing nursing education. 

Association of Social Work Boards (ASWB)
VA Employee Education System, Provider Number 1040, is approved as a provider for social work continuing education by the Association of Social Work Boards (ASWB), (1-800-225-6880) through the Approved Continuing Education (ACE) program.  VA Employee Education System maintains responsibility for the program.  Social workers will receive __ continuing education clock hours in participating in this course.

American Psychological Association (APA)
As an organization approved by the American Psychological Association, the VA Employee Education System is sponsoring this activity for __ hours of continuing education credit.  The Employee Education System maintains responsibility for this program and its content.

The Employee Education System maintains responsibility for the program.  A certificate of attendance will be awarded to participants and accreditation records will be on file at the Employee Education System.  In order to receive a certificate from EES, you must sign in at the beginning of this activity,  attend 100% of the program, complete an evaluation, and pick up your own certificate at the conclusion of the program (certificates will not be mailed).  EES cannot issue certificates for less than 100% participation as required by accrediting body regulations.




Program Schedule

Monday, September 14th, 2009
	7:30-8:00
	Registration
	Location?

	8:00-8:30
	Introductions and orientation to training
	Deborah Perlick, 

Shirley Glynn

	8:30-8:45
	Rationale and evidence base for family interventions 
for SMI
	Deborah Perlick

	8:45-9:00
	Integrating a recovery focus into family work 
	Shirley Glynn, 

Deborah Perlick

	9:00-9:15        
	Overview of the family services continuum outlined in 
the Uniform Mental Health Services Package
	Shirley Glynn

	9:15-9:30
	Tailoring family services to need--a proposed treatment heuristic
	Deborah Perlick

	9:30-10:00       
	Engaging veterans and families; assessing 

need/treatment planning 
	Shirley Glynn, 

Deborah Perlick

	10:00-10:15
	Break
	

	10:15 -10:45   
	Engagement demonstration
	Shirley Glynn,

Elizabeth Bonuck  

	10:45 -11:15
	Overview of Behavioral Family Therapy (BFT), 
a form of Family Psychoeducation 
	Shirley Glynn

	11:15-11:45     
	BFT orientation and assessments; mandated reporting
	Shirley Glynn 

	11:45-12:45
	Lunch—show DVD 

	

	12:45-1:15
	Goal setting demonstration
	Shirley Glynn 
Melissa Wuechner

	1:15-1:45
	Optimal FPE family education for SMI-instilling 
hope and recovery attitudes 
	Shirley Glynn


	1:45-2:15
	Education Demonstration- 


	Shirley Glynn, 
Elizabeth Bonuck 

	2:15-2:30
	Break
	

	2:30-3:00
	Communication skills training 
	Melissa Wuechner

	3:00-3:20
	Demonstration 
	Shirley Glynn, 

Elizabeth Bonuck, Melissa Wuechner

	3:20-3:50
	Problem-solving skills training
	Melissa Wuechner

	3:50-4:30
	Demonstration and break out
	Shirley Glynn ,

Deborah Perlick, 
Christina Juguilon


Tuesday, September 15th, 2009

	8:00-8:15
	Introduction to day; questions from previous day- 
	Deborah Perlick, 
Shirley Glynn

	8:15-8:30
	Assuring work on goals and homework assignments
	Shirley Glynn

	8:30-9:00
	Special problems/issues (co-occurring substance use, 
PTSD, varying kin relationships, functional needs)
	Shirley Glynn, 
Deborah Perlick

	9:00-9:45        
	Alternate forms of Family Psychoeducation

· Family-Focused Therapy (FFT): 

· FPE for bipolar disorder 

· Multiple Family Groups 
	Deborah Perlick

  

	9:45-10:00
Break


	BREAK 
	

	10:00-11:00    
	Effectively Utilizing Strategies for Family Education— 

·   NAMI Family-to Family 

·   SAFE 
·   Individually-tailored education
	Shirley Glynn, 

Deborah Perlick, 

Ann Nelson 
Shirley Glynn

Shirley Glynn

	11:00-11:30   
	Introduction to Family Consultation
	Shirley Glynn 

Deborah Perlick

	11:30-12:00   
12:00-1:00
	The Nuts and Bolts of Family Consultation
Lunch
	Deborah Perlick
Shirley Glynn 



	1:00 –2:45  
	More Nuts and Bolts
	Deborah Perlick

Shirley Glynn 

	
	
	

	2:45-3:00
	Break
	

	3:00-3:15
	Final notes on Family Consultation, review of heuristic
	Shirley Glynn 

Deborah Perlick, 


	3:15-4:15
	Break-out groups: Select/recommend most helpful family program based on clinical vignettes; group discussion 
	Deborah Perlick

Shirley Glynn 

Christina Juguilon 

Elizabeth Bonuck

	4:15-4:30        
	Wrap-up and Prelude to Day 3
	Deborah Perlick

Shirley Glynn 




Wednesday, September 16th, 2009

	8:00-8:15
	Status/overview of treatment for couples, 

OIF/OEF couples at VA

	Shirley Glynn

	8:15-9:45        
	Novel, evidence-based strategies for working with 

couples, including PTSD and OIF/OEF vets
· Behavioral Marital Treatment  (30)
· Emotionally-Focused Couple Therapy (30)                                   

· Panel discussion and general issues (30)
	Shirley Glynn 

Candice Monson,  

Neil Weissman 
Candice Monson    

Neil Weissman 
Shirley Glynn

Deborah Perlick et al.

	9:45-10:00        
	Multi-family Group for OIF/OEF couples with TBI/PTSD
	Deborah Perlick


	10:00-10:15    
	Break
	

	10:15-10:35
	Issues in outcomes assessment
	Deborah Perlick

Shirley Glynn

	10:35-10:55    
	Starting and promoting your program for referrals
	Melissa Wuechner Elizabeth Bonuck

	10:55-11:15  
	Implementation to date in VISN 3: lessons learned; 
barriers anticipated  
	Amy Nathan, 

Elizabeth Bonuck Christina Juguilon 
Shirley Glynn

	11:15-11:30   
	Panel Discussion - problem-solving on family service 

implementation issues
	Shirley Glynn 
Deborah Perlick   

Melissa Wuechner
Elizabeth Bonuck

	11:30-12:00   
	Question and answers; general wrap-up, evaluations
	Shirley Glynn, 

Deborah Perlick

	
	
	


Faculty and Planning Committee

	+
	Elizabeth Bonuck, LCSW
Family Psychoeducation  (FPE) Coordinator

James J. Peters VA Medical Center

Bronx, NY
	*+
	Amy Nathan, LCSW
Mental Health OPD Clinic Director

James J. Peters VA Medical Center

Bronx, NY

	*
	Amelia S. Bowman MA
FPE Facilitator
James J. Peters VA Medical Center

Bronx, NY
	+
	Ann Nelson, B.S.N.

Director of Family Research, 
National Alliance on Mental Illness of  CT  Hartford, CT

	*
	Ann Feder, LCSW
VISN 3 Mental Health Care Line Program    

    Manager
James J. Peters VA Medical Center

Bronx, NY
Planning Committee for ASWB Accreditation
	*
	Colleen Quinn-Condor, RN
Nurse Practitioner

Northport VA Medical Center 

Northport, NY
Nurse Planner for ANCC Accreditation

	*+
	Shirley Glynn, PhD
Clinical Research Psychologist
VA Greater Los Angeles Healthcare System at West Los Angeles 
Los Angeles, CA
	*+
	Debbie Perlick, PhD
Associate Director for Family Assessment & Intervention; VISN 3 MIRECC
James J. Peters VA Medical Center

Bronx, NY

	+
	Christina Juguilon, LCSW, BCD
Family Psychoeducation Coordinator 

New Jersey VA Healthcare System
	*
	Heather Shangold, PhD

Local Recovery Coordinator
Lyons VA Medical Center

Lyons, NJ

Planning Committee for APA Accreditation

	*
	Bruce Levine, MD

Director, Education MIRECC

James J. Peters VA Medical Center

Bronx, NY

Planning Committee for ACCME  Accreditation
	+
	Neil Weissman, PsyD
Clinical Psychologist

Veterans Affairs Maryland Health Care System- Baltimore VA Medical Center, 

Baltimore, MY


	*
	Mark Levinson 
Administrative Officer VISN 3 MIRECC 
James J. Peters VA Medical Center

Bronx, NY
	*
	Morjoriee White, MPH
VISN 3 Program Analyst for Mental Health and Homeless Care Line
VA Hudson Valley Health Care System

Montrose Campus

Montrose, NY

	+
	Candice Monson, Ph.D.
Clinical Psychologist
Deputy Director, Women's Health Sciences Division; National Center for PTSD 
VA Boston Healthcare System 
Boston, MA   
	+
	Melissa Wuechner, LCSW-C
Social Worker, Family Intervention Team 

VA Maryland Health Care System
Baltimore and Perry Point VA Medical Center 

	*
+
	
Denotes planning committee
Denotes faculty
	*
	​​​​​​EES Northport VISN 3 Team

Northport Employee Education Resource Center

Northport, New York

Rosemarie McIntyre, RN, MS, CHES

Program Manager, Education Service Representative; 

Cornelia Meeks-Gordon, BA, MAEd

Education Specialist

Veronica Grooms, BS

Program Support Assistant


	Application Procedure:
	
	For VISN 3 participants, reservations are to be place with your Evidence-Based Practice coordinator (EBP). For each facility, the EBP is as follows:

Bronx - Ken Cohen, MD  

NY Harbor -  David Ruhland, PhD

Hudson Valley VA - Sharon Kneeshaw, PhD

VANJ - Mark Hayden, PhD

Northport - Stephen Long, PhD

Interested participants from outside the VISN should contact Shirley Glynn (sglynn@ucla.edu).


	Deadline Date:
	
	Registration ends August 8, 2009.  Information on participation may be obtained from Ann Feder.

	Cancellation Policy:
	
	Those individuals who have been accepted to attend and need to cancel should notify your EBP Coordinator who will inform the program planners.  

	The Rehabilitation Act of 1973, as amended 

	
	The Employee Education System wishes to ensure no individual with a disability is excluded, denied services, segregated or otherwise treated differently from other individuals participating in its educational activities, because of the absence of auxiliary aids and services. If you require any special arrangements to attend and fully participate in this educational activity, please contact Rosemarie McIntyre, Project Manager, Northport Employee Education Resource Center, phone 212-686-7500 ext. 3191 or 3192, e-mail:  rosemarie.mcintyre@va.gov.


Disclosure(s) 

The VA Employee Education System (EES) must insure balance, independence, objectivity, and scientific rigor in all it’s individually sponsored or jointly EES sponsored educational activities.  All prospective faculty & planning committee members participating in an EES activity must disclose any relevant financial interest or other relationship with: (a) the manufacturer(s) of any commercial product(s) and/or provider(s) of commercial services discussed in an educational presentation, and (b) any commercial supporters of the activity.  Relevant financial interest or other relationship includes but is not limited to such things as personal receipt of grants or research support, employee or consultant status, stock holder, member of speaker’s bureau, within the prior 12 months. EES is responsible for collecting such information from prospective planners and faculty, evaluating the disclosed information to determine if a conflict of interest is present and, if a conflict of interest is present, to resolve such conflict. Information regarding such disclosures and the resolution of the conflicts for planners and faculty shall be provided to activity participants.  When an unlabeled use of a commercial product or an investigational use not yet approved by the FDA for any purpose is discussed during an educational activity, EES shall require the speaker to disclose that the product is not labeled for the use under discussion or that the product is still investigational.

Each faculty and planning committee member (author, facilitator, moderator) reported having no relevant * financial relationships with any commercial interest.  This activity includes no discussion of uses of FDA regulated drugs or medical devices which are experimental or off-label. 

*The ACCME defines “relevant financial relationships” as financial relationships in any amount occurring within the past 12 months that creates a conflict of interest.
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