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 In Reply Refer To: 116

March 13, 2006
Patient Name
1 Main St.

Philadelphia, PA 19145

Dear Mr. ______,

Hello. I am writing in follow-up to our two telephone calls, the most recent being on March 1st. As a reminder, during the telephone calls we discussed your lifestyle goals, related health beliefs and concerns, and potential barriers to meeting your health goals. You have previously been mailed 2 workbooks that summarized our telephone discussion and were intended to help you make the best of your Behavioral Health appointment.

When we spoke on March 1st, you indicated that you were planning to attend your Behavioral Health appointment on March 9th. A review of your VA records indicates that you were able to keep the appointment.  I would like to take this opportunity to encourage you to keep any future scheduled appointments so that you may continue to benefit from the Behavioral Health services available to you at the Philadelphia Veterans Affairs Medical Center.  A rescheduled appointment was made at your request for the MHC on Tuesday April 4th at 1:00pm.
Thank you for your continued participation in the study.

Sincerely, 

Name of BHS
