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 In Reply Refer To: 116

May 1, 2006
Patient Name
1 Main St.

Philadelphia, PA 19145
Dear Mr. _____,


Hello. A review of your VA record indicates that you were not able to keep the Behavioral Health appointment on Thursday April 6, 2006. I would like to encourage you to reschedule your appointment so that you may continue to benefit from the Behavioral Health services available to you. To help you with this, a member of our staff will be calling you to set up a new appointment.  This staff member will also ask you to spend a few minutes over the telephone to update your workbook. The revised workbook will be sent to you in the mail so that you can have it available to help you make the best use of your rescheduled appointment.   
Thank you for your continued participation in the study.

Sincerely, 

Name of BHS
