Dear Colleagues:

We are writing in hopes of reacquainting you with the services we offer at the Behavioral Health Lab. We currently provide decision support for patients who may be having symptoms of depression, post-traumatic stress, or substance abuse during their primary care appointments. 

Our main goal is to provide your patients with behavioral health evaluations and provide you with feedback and suggestions that may assist in their clinical management. In particular, we want to encourage you to take advantage of our service to monitor patients with new antidepressant prescriptions. If you are starting treatment with an antidepressant, let us know and we will monitor their progress for the first 3 months.  After each call we will send you a brief report with recommendations and patient progress, including side effects and adherence. This service also helps to meet VA clinical practice guidelines regarding the required three follow-up sessions that should occur within 84 days of starting a new antidepressant medication. 
Lastly, as you continue to screen patients with the AUDIT-C, we encourage you to refer patients with a score over 5 to the BHL for an evaluation. An advantage of making BHL referrals is its participation in a VA-funded study, Telephone Disease Management for At-Risk Drinking Study (TDM II), which examines the benefits and risks to reducing excessive alcohol use and tests the utility of telephone disease management for patients abusing alcohol. The drinkers identified by a positive AUDIT-C score are most appropriate for this study. 

We encourage you to continue to utilize these services provided by the BHL for addressing your patients’ needs. Please feel free to contact us with any questions at 
1-877-245-3678 (1-877-BHL-FOR-U). 

Regards, 

