
 

 

 

 

 

 

 

  

  

        
       
        
           

         

  
  

        
     

  

       
      

          
        

     
       

          
         

        
        

  

  
       

        
      
          

     
       

       
        

         
        

       
          

         
         
         

       
         

 

Stop codes to be used for PCMHI clinics 

Stop 

Code 

Number 

Primary, 

Secondary, 

or Either 

Stop Code Name 

534 E 

PC-MHI, Individual. Records individual patient visit for mental health 
integrated care by a mental health provider in Primary Care-Mental Health 
Integrated programs. Use in the credit position only when combined with a 
telephone code. Secondary code can be for provider type, clinic (e.g., pain 
management=420), or modality (e.g., telemental health=690 for provider site). 

539 P 
PC-MHI, Group. 
Records group patient visits for mental health integrated care by a mental 
health provider in Primary Care-Mental Health Integrated programs. 

527 P 

Mental Health Telephone. Records patient consultation or medical care 
management, advice, and/or referral provided by telephone contact between 
patient or patient's next of kin and/or the person(s) with whom the patient has 
a meaningful relationship, and clinical and/or professional staff assigned to 
the Mental Health service. Includes the administrative and clinical services. 
Provisions of 38 U.S.C. Section 7332 requires that records which reveal the 
identity, diagnosis, prognosis, or treatment of VA patients which relate to drug 
abuse, alcoholism or alcohol abuse, infection with HIV, or sickle cell anemia, 
are strictly confidential and may not be released or discussed unless there is 
a written consent from the individual. 534 is in the secondary position. 

338 P 

Telephone Primary Care  
Records telephone care in officially designated primary care clinics (322, 323, 
348, 350, 531). The code will be used to set-up telephone clinic profiles for 
members of the Primary Care Team and should be associated with an 
appropriate discipline specific stop code in the secondary position. Primary 
Care Telephone Clinic profiles, workload generation, and documentation 
requirements will remain consistent with VHA policy and guidance. Includes 
patient consultation or medical care management, advice, and/or referral 
provided by telephone contact between patient or patient's next-of-kin and/or 
the person(s) with whom the patient has a meaningful relationship, and 
clinical/professional staff assigned to a Primary Care Team. Includes the 
provider and support services. Provisions of 38 U.S.C. Section 7332 requires 
that records which reveal the identity, diagnosis, prognosis, or treatment of VA 
patients which relate to drug abuse, alcoholism or alcohol abuse, infection 
with HIV, or sickle cell anemia, are strictly confidential and may not be 
released or discussed unless there is written consent from the individual. For 
disease-specific care management (e.g., TIDES, BHL, etc.): 534 is in the 
secondary position. Either PC or MH telephone code can be used 


