
Resource Guide for VA Staff 
Face of the New Veteran: Operation Enduring Freedom/ Operation Iraqi Freedom (OEF/OIF)

Web Resources:
Department of Veterans Affairs:  http://www.va.gov/  

Vet Centers:  http://www.vetcenter.va.gov/

Transition Assistance Guide for National Guard and Reserve:  http://www.turbotap.org/ 

National Guard Transition Assistance Advisors:   http://www.taapmo.com/TAAprogram.htm  

Veterans Benefits Information:  http://www.vba.va.gov/   

State and County Veteran Service Officers:

http://www1.va.gov/vso/index.cfm?template=view&amp;SortCategory=3

PTSD Resources:  http://www.ncptsd.va.gov/ 

Deployment Health Clinical Center:  http://www.pdhealth.mil/ 

VA Benefits Forms:  http://www.va.gov/vaforms 

Post-Deployment Help 24/7:  http://www.militaryonesource.com/> /skins/MOS/home.aspx

VA Health Care Enrollment and Eligibility Information:  http://www.va.gov/elig/

Department of Defense:  http://www.defenselink.mil/

TRICARE:  http://www.tricare.mil/ 

War-Related Illness and Injury Study Centers (WRIISCs):

http://www.vethealth.cio.med.va.gov/WRIISC.htm 

Iraq War Clinician Guide:

http://www.ncptsd.va.gov/ncmain/ncdocs/manuals/iraq_clinician_guide_ch_4.pdf  

Alcohol and Drug Abuse Resources:  http://www.nida.nih.gov/medstaff.html 

Women Veterans Health and Benefits Information:  http://www1.va.gov/womenvet/ 

Army Post Deployment Training for Soldiers and Spouses:  http://www.Battlemind.org/ 

Jobs: http://www.americasupportsyou.mil/AmericaSupportsYou/training_placement.html 

Scholarships:  http://www.veteransfund.org/ 
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Toll Free Telephone Numbers:

Health Care Benefits: 1-877-222-8387

VA Benefits: 1-800-827-1000

Income Verification and Means Testing: 1-800-929-8387

Life Insurance: 1-800-669-8477

Education (GI Bill): 1-888-442-4551

TRICARE Customer Service: 1-800-600-9332

VA Depleted Uranium Follow-up Program: 1-800-815-7533

National Domestic Violence Hotline: 1-800-799-SAFE (7233)

Deployment Health Clinical Center: 1-800-796-9699 

National Brain Injury Information Center: 1-800-444-6443

VA Suicide Prevention Hotline: 1-800-273-TALK (8255)

National Archives and Records Administration:  1-866-272-6272

DoD Help for Service Members, Veterans and Families Deployment-Related Health Concerns:

1-800-796-9699

Center for Disease Control: 1-800-232-4636

Alcohol and Drug Treatment Center Referral:  1-800-821-4357

National Institute of Mental Health Information Center: 1-866-615-6464
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