
 

 

 

 

 

 

 
 

   

  

 

       

                
  

          

              
     

Expressing Negative Feelings 

• Look at the person who displeased you. 

• Tell him or her exactly what he/she did to displease you – be specific 
and brief. 

• Tell him or her how it made you feel. 

• Suggest a way things could be done differently in the future to 
prevent this from happening again. 




