
Specific Positive Feedback Examples

What did you like?
Good eye contact 

Smile helped reinforce your positive message

Calm facial expression 

Pleasant tone of voice

Tone of voice helped to communicate point 

Firm handshake

Body leaning in (to show interest) 

Nodding head (listening to speaker) 

Clearly and concisely made their point

Appropriate amount of physical distance – not too close or too far 

Warm, friendly greeting

Appropriate hand gestures (for example, to emphasize a point) 

Relaxed attitude

Polite language/ Good manners- “please”, “thank you.”

Calm tone/Calm facial expression

Good voice volume – not too loud, not too soft

Verbal reinforcement – "Uh-huh", "mm-hmmm", "yes, you've got a point" "I 
never thought of that"
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